Update on PC Deployment Technical Issues

Common Issues During Each Library’s Deployment
(Generally Fixed and Resolved as Reported)
1.  “String not found” error on Reservation Stations
2. Catalog Only PCs not loading
3. Incorrect Default User on public and staff PCs
4. Microsoft Office Activation Error on public and staff PCs – Limited to sites when MS activation site was down on their deployment day
5. Deep Freeze password not working on public and staff PCs
6. Screen resolution change (fonts/icons too small) on public and staff PCs
7. Internal speakers not working on public and staff PCs
8. Receipt Printers not configured correctly
9. Internet Explorer Favorites missing for staff users with roaming profiles
10. Millennium or Millennium Create List icons are missing from Desktop on staff PCs
11. Change font size in Millennium on staff PCs

What Can Libraries Do?   If you are still experiencing one of these problems, we need you to report to the Help Desk.
What will eiN/Help Desk Do?  Attempt to fix by known method.  Further investigate if known fix doesn’t work.



Issues Expected to be Fixed by Software Updates
· Deep Freeze – rollout began on the evening of 7/31 and will continue through 8/14
· Standard and Single Purpose PCs freeze at log off
· All-in-One PCs reboot at log off
· Public PCs take a long time to reboot in between sessions

· EnvisionWare – rollout began on the evening of 8/7 and will continue through 8/24
· Public PCs sporadically enter an “Offline” state
· Public PCs restart in the middle of an EnvisionWare session – still monitoring
What is eiN doing?   Continuing to monitor any new reports of these problems after updates occur
What Can Libraries Do?   If you are still experiencing one of these problems after your update, we need you to report to the Help Desk and inform them that you have received your software update for the appropriate product.

















Recurring, intermittent, and inconsistent issues that are global 
1. Can’t log in to public and staff PCs due to the following errors:
· "The User Profile Service failed the logon. User profile cannot be loaded."
· "The trust relationship between this workstation and the primary domain failed."
· "There are currently no logon servers available to service the logon request."  (This message appears to be more prevalent on wireless PC’s.)
What is eiN doing?  We are working with Microsoft, Expedient, and others to resolve this.  The work has suggested that this could possibly be a network problem, a server issue, or possibly resolved in Win 7 Service Pack 1.  We have asked library staff and the Help Desk to provide us examples of these issues prior to rebooting the machine. 
What Can Libraries Do?   Please contact the Help Desk immediately before rebooting the machine for one of these errors.

2. Millennium slowness/freezing on staff PCs
What is eiN doing?   Each reported issue is investigated and thus far there have varying resolutions
1. High bandwidth utilization at the site may be causing network errors that Millennium can’t handle
2. Faulty wiring at one site resulted in suggestions to either repair the building wiring or move the PC to wireless
3. There have been some issues like the one this week causing locked records that III needed to fix











[bookmark: _GoBack]Recurring, intermittent, and inconsistent issues with local library/user settings 
These settings and customizations are local to each library, but centrally managed typically through either Microsoft group policies or user account profiles (mandatory staff, mandatory public, roaming staff).    

1. Group Policy related issues: 
1. Icons missing from Desktop (Recycle Bin only) on public and mandatory staff PCs
2. Internet Explorer Favorites missing for public and staff users
3. Incorrect default printer on public and staff PCs
4. Internet Explorer home page not set to correct library page on public and staff PCs
5. Dreamweaver configuration not sticking for mandatory staff users
6. Printers missing on public PC’s
What is eiN/Help Desk doing?  
a. We have found instances where the Group Policies were incorrect from deployment and these are updated.  
b. However, we are seeing many instances where the group policies are setup correctly, but for some unknown reason are not applying correctly.   
· We are working with Microsoft, Deepfreeze, Expedient, and others to resolve this.
· We are testing Win 7 Service Pack 1 in our lab and expect to deploy this on a pilot basis next week.  This pilot will last longer than the other software updates we’ve done because we need to ensure that it doesn’t cause any new issues.  
What Can Libraries Do?   If the problem has been consistently occurring since your deployment, please call the Help Desk.   If it’s new, staff could try a reboot and if this doesn’t resolve the issue, then call the Help Desk.   

2. User Profile related issues: 
1. Mapped drives missing on staff PCs (H drive, P drive)
2. Missing printers on staff PC’s
What is eiN doing?   A temporary fix was implemented on 7/20 for all mandatory staff profiles that we believe has greatly reduced the problem.   We are also testing if Win 7 Service Pack 1 resolves this.  
What Can Libraries Do?  Staff could try to reboot the PC to see if this resolves the issue. If not, then contact the Help Desk. 
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