Frequently Asked Questions

Q. A Patron connects to the internet without using a bar code.  How is that possible?
A. Verify that the Patron is connected to the library’s SSID.  (SSID is a term used describe a network name being broadcasted on a wireless network)  It’s possible that nearby businesses are providing wireless internet access and a Patron is connecting to a wireless network outside of the library which does not require authentication.
Q. I followed all the instructions and I’m still unable to connect to the internet.  No authentication page is being displayed.  The browser times out.
A.
Follow the library’s guide for setting up your laptop to connect to the wireless network.  If you are unable to connect at that time do the following.
a. Go to a command prompt. In order to get a command prompt, click start and choose run. In the “open:” line, type “cmd”. A black box will open with a command prompt inside it.

b. At the command prompt, type: Ipconfig /flushdns - You should get a notice that DNS was flushed successfully.
c. At the command prompt, type: Ipconfig /release – You should get a notice that address has been released.
d. Now you need to get a number from the library network. At the command prompt, type: Ipconfig /renew - After a brief time, you should be notified that you have a new IP address associated with your NIC card.  Once you have received a library IP address, Open a browser and verify the authentication page is displayed.
Q. The web page redirects me to the authentication page and every time I enter my library card number and try to log in the page reloads and my number is gone.

A. Verify that you have entered your library card number correctly.  If you entered an invalid card number the page will reload requesting another library card number until a valid number is entered

Q. The Patron is not using Internet Explorer for the Internet. Will the Patron still be able to connect to the network and use the Internet?
A. Yes, As long as the same configuration was used for the wireless network card per the instructions and the browser is set to “Automatically detect settings”.  The internet will still work with different browsers.
Q. Will Macintosh computers work?

A. Yes, the same network settings and browser settings apply. 
Q. I’m getting pop ups telling me I’m entering or leaving a secure site.  I didn’t see these pop ups in the documentation.  What do they mean?


A.
Although we provided steps for connecting your wireless device to the network.  These steps are not all inclusive.  We have no way of knowing the exact security settings a Patron may have in place.  Some are more restrictive then others and could be alerting each time a secure site is contacted.  It is safe to accept these pop up’s as they are just notification messages.  Example:
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