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Background

This document describes the terms and service level for the eiNetwork webhosting service provided to Allegheny County libraries. Libraries also have the option to host their websites outside of the eiNetwork service. The eiNetwork webhosting service is provided by a third party webhosting vendor and runs an Apache web server on a Linux based platform. eiNetwork webhosting service includes library account access to a development and a production server. Libraries may use the eiNetwork webhosting provided tools to manage and maintain their library websites or the web editing tools of their own selection. Libraries are responsible for all routine website maintenance and changes to their website content. eiNetwork does not currently provide website content management, maintenance, or support. Library web editors should be familiar with general aspects of web development and current web standards. 


Terms of service

· Libraries using the eiNetwork webhosting service agree to the vendor Acceptable Use Policy found on the member page at the following link: http://www.einetwork.net/member/lunarpolicy.docx

· The eiNetwork webhosting service offers two account types for library use–a standard and super user account. Libraries may only request one account because each account is directly tied to their website directory structure.  Libraries may request the account type of their choice, and libraries may also request their account be upgraded or downgraded at any time.

· Both the standard and super user accounts enable access to individual library website files stored within a library directory and also include access to a cPanel. The cPanel is a graphical user interface which simplifies the management of library websites. Libraries may choose to use the cPanel to manage their library website or a web editing tool of their own choosing—e.g. Dreamweaver, FrontPage, etc.  

· Currently, the webhosting vendor provides the ability to download a specific set of application scripts and reporting development tools for library use. The webhosting vendor and eiNetwork reserve the right to change or amend this toolset with equivalent services without notice. 
 . 
· Library access to the development server is an optional service. Development server accounts are created for libraries upon request and also include cPanel access. Libraries are responsible for moving all library website files from the development server to the production server.

· The webhosting service has been designed for minimal down time and every reasonable effort to maintain operation of the service will be made. However, the webhosting service provider does not guarantee 24x&7 availability and is not responsible for any delay or loss of data, lack of connection, slow connection, etc. In the event of an unexpected outage or problem the eiNetwork will engage the webhosting vendor in resolution of the problem and notify libraries as quickly as possible. Additionally, network, hardware, or software maintenance will be required and whenever possible the eiNetwork will provide advanced notice to libraries and work with the webhosting vendor to schedule this work during non-peak hours.

· Libraries are responsible for ensuring library website custom applications and any custom website development is functional after any system upgrades.

· The webhosting vendor performs a daily system backup with two week retention for the production web server. However, the vendor does not guarantee against data loss in the event of a disaster. The eiNetwork strongly recommends that libraries also maintain a back up copy of their library website files. Libraries may keep a current backup copy of their library website files in their library network share or they may save a copy to a USB drive. Libraries should contact the Help Desk if they need assistance with maintaining a local backup of their library website.

· Currently, the production server backup service for library websites up to 200MB in size is available at no cost to the library. Backup service for library websites exceeding 200MB may be subject to a monthly fee at the current vendor rate.

· No backup services are provided for the development server. The eiNetwork strongly recommends that libraries maintain a back up copy of all their library website files on the development server. Libraries may keep a current backup copy of their library website files on their library network share or they may save a copy to a USB drive. Libraries should contact the Help Desk if they need assistance with maintaining a local backup of their library website.

