Warranty & RMA Information – CDW-G

· Metrologic Barcode Scanners
· Star Receipt Printers
· Topaz Digital Signature Pads
· Key Pads
· Cisco Access Points
· Cisco Networking Equipment (Routers, Switches, etc…)

Going forward, any of the above equipment purchased through the portal will no longer be tagged by eiNetwork.

Libraries will be responsible for contacting the vendor directly for any equipment problems, and will need to be responsible for tracking warranty information.  You will need to provide them with the make, model & serial number.

Contact Information:
www.cdwg.com

DAVE NORINSKY

Direct Line: 203-851-3728
Office:  (866) 715-1416
Fax:  (847) 990-8168     
Email:  DavNor@cdw.com

Warranty & RMA Information – RACO Industries, Inc.

· Metrologic Barcode Scanners
· Star Receipt Printers
· Topaz Digital Signature Pads
· Key Pads

Going forward, any of the above equipment purchased through the portal will no longer be tagged by eiNetwork.

Libraries will be responsible for contacting the vendor directly for any equipment problems, and will need to be responsible for tracking warranty information.  You will need to provide them with the make, model & serial number.

Contact Information:
www.racoindustries.com

Judith Maria – jmaria@racoindustries.com
1-888-433-1274 (Toll-Free)
1-888.232.8731 (Fax)

Tonya Donaldson -- tdonaldson@racoindustries.com
513-985-2542 (Direct & Fax)
800-446-1991 ext 2542 (Toll-Free)
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Going forward, any HP printers purchased through the portal will no longer be tagged by eiNetwork.

Libraries will be responsible for contacting HP directly for any problems with a printer that is not enrolled in the AMCOM Printer Maintenance Program and will need to be responsible for tracking warranty information.

http://welcome.hp.com/country/us/en/contact_us.html


*NOTE*
Some equipment purchases may require additional setup (i.e. networked printers, Digital Signature Pads, Receipt Printers, etc…)  Please contact the eiNetwork Support Center once the equipment is received to schedule the necessary work.
