My Account PINs Taskforce
Objective:                                                                                                                                                                    This Taskforce is charged to provide the consortium policies  on setting up PINs for patron My Account log in.
Background:
PINs (Personal Identification Numbers) in My Account is for added patron security/privacy.  Currently, PINs are not required for library patrons to log into My Account.   The main reason that the consortium held off on PIN implementation was there was not an easy way for patrons to reset their PINs if they forget them.   In Release 2007, Innovative  offers “Forgot Your PIN?” function , which solved this problem by emailing patrons a secure link through which they can reset their PINs online instantly.
The taskforce is charged to provide consortium wide policies on PINs:
· Security and privacy when a patron forgets PIN: if libraries should allow a patron to reset his/her PIN over the phone if he/she does not have an email address or does not know how to reset by themselves online;
· PIN reset guidelines for staff and patrons such as staff training and FAQs;
· Required fields for patrons to log in My Account: Patron name/last name, barcode, and PIN; barcode with PIN; 
· Required fields for patrons to log in CybraryN: if PIN can be part of CybraryN log in;
· Requirements on PIN set up: the minimum length of a PIN; if the PIN is number only or a mix of alpha and numeric characters; PINs and how they work with self check machines;
· The text wording of PIN reset forms and messages: Request PIN Reset Form, PIN reset Email Notification Form, Reset PIN Form;
· Timeline for implementation;
· Communication plan for implementation: the messages on OPAC about PINs, library flyers, etc.
Timetable: September
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