Service Level Agreement

Between eiNetwork and Library – November 2006
Midwest Tapes Bibliographic Records Batch Downloading
Background
This process is for libraries that order materials from the Midwest Tapes web site.  The process provides the following database elements:

· A brief bib record from Midwest at the time of order if there is no existing record in the union catalog.

· An automatic upgrade to the brief record by eiNetwork with full MARC information shortly after the full record is available in OCLC, but no later than when the item is shipped from Midwest to the library.

· An order record in Millennium Acquisitions for libraries that are using this module.

This process replaces the following activities for material ordered from the Midwest Tapes web site:

· Manually creating a catreq or an order bib if there is no existing bib record for the item ordered.

· Manually entering an order in Millennium Acquisitions.

Participating libraries download brief bibliographic records from Midwest for materials ordered when there is no existing bibliographic record in the catalog.   The library will also indicate that a full MARC record should be provided as part of the material order.   These full MARC records will be sent directly from OCLC, Midwest’s cataloging partner, to the eiNetwork.   The brief bib contains a 935 MARC field that will be used as the merge point for the upgraded record.   eiNetwork will use the upgraded bibliographic record to replace the original brief bib and retain all the attached orders, items, and holds.  

Program participants do not need to use Millennium Acquisitions.   Libraries using Acquisitions will automatically create an order record, and a brief bib when necessary, using this process.  Non-Acquisitions libraries will only be creating bib records.   The intent is to ensure that the vendor provides a full MARC bib record which eiNetwork will use to overlay the brief bib very shortly after the order is placed.   Because non-acquisitions libraries may participate, there may be both brief bibs and full bibs in the catalog without any items or orders attached.   Our system does not permit holds on these bibs.   

Terms
· Participants are under no obligation to purchase material from Midwest Tapes.    There is no additional cost to the libraries for participation in the program.  

· eiNetwork will work with Midwest Tapes to enable the participant’s existing Midwest Tapes account to receive upgraded MARC records.

· eiNetwork will provide setup and training assistance to the participants.     

· From a title listed on the Midwest web site, participants can search for an existing bib record in the union catalog with a matching OCLC, UPC, or ISBN number.   
· If there is an existing bib record in the union catalog, participants can download a brief bib record along with order information.    The order will attach to the existing bib record, and the existing bib record will not be changed.    Libraries using not using Millennium Acquisitions do not need to download a brief bib record if there is an existing catalog record.   

· If there is no existing bib record in the union catalog, participants should order an upgraded bib record by checking the OCLC MARC check box next to the title.    Participants can then download a brief bib record along with their order information.   A new bib record will be created in the union catalog with a 935 field that contains the information that will allow the upgraded record to overlay the brief record.    If the library is using the Acquisitions module, the order will be attached to the new bib record.    If the library is not using Acquisitions, the new bib record will be created with no attached items or orders.   Patrons will not be able to place holds on this bib until an item or order is attached.
· In order to track the effectiveness of the program, it is important that users do not overlay either the brief or the upgraded bib record.   Please notify the eiNetwork Support Center if you encounter a record that is inaccurate.
· The Data Exchange area is intended as a temporary area for files while they are being loaded.   The files should be deleted after bib records and orders have been loaded and reviewed.   There is a limited amount of storage in this area.   In order to have space in this area for all users, eiNetwork may need to delete files from this area, beginning with the oldest files.   Files downloaded from the vendor can be stored on a network drive and reloaded to this area if required.

· eiNetwork will load the upgraded records and track the records that are loaded to ensure that they are meeting the standards that the Batch Downloading task force has identified.

· eiNetwork will pay for the upgraded MARC records purchased through this program.    The pricing is set by OCLC.   The current pricing is $1.20 per downloaded title.

· eiNetwork may choose to terminate the program at any time and notify the Midwest Tapes and the participants.    

I understand and accept the above terms.  

__________________________________              ____________________________________

(Library)





(eiNetwork)
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