
Service Level Agreement
Between eiNetwork & Library – April 2009

eiNetwork Air Cards 

Background

This document describes the terms for the use of individual Library air cards obtained through the eiNetwork. The terms of this service level apply to libraries ordering air cards via the Order Portal. 

Description 

An air card is a network card that provides Internet connectivity anywhere cell phone service is available. Use of an air card with a laptop or tablet enables libraries the ability to offer mobile library service anywhere. 

Terms

· Because these air cards are e-rated, they can only be used for library purposes.

· Computers using these air cards should use VPN service to ensure filtering is enabled and to gain access to Millennium. 

· Libraries wanting to order their own air cards for library service should use the order portal.  https://einetwork.coupahost.com/sessions/new 

· Libraries will receive an invoice for a year of service (July 1 – June 30) in advance.  If you purchase the air card in the middle of an Erate year the service will be prorated.  The cost after e-rate discounts have been applied will be approximately $18.00/month.



	
