Service Level Agreement

Between eiNetwork and Library – July 2003

For retained GX 110s used with CybraryN (2003)

Background

In mid- 2000, eiNetwork received and distributed Dell GX-110 computers as part of a Gates Foundation grant.   Libraries received a minimum of 3 computers as part of that grant.  (Your library may have more GX-110 computers from other grants such as Assistive Technology; and some libraries purchased their own GX-110 computers as well).  The Gates computers are currently in the PC Replacement Program and libraries began paying for the future replacement of these PC’s last year (2002).  These computers will be replaced in the 3rd quarter of 2003.

CybraryN PC Time and Print Management Software will be loaded at all eiNetwork sites.  Some of the setup options for CybraryN could benefit from dedicated PC’s for patron usage to make reserve or sign-up for computer time on a public machine.  

The Gates GX110’s that will be replaced in 3rd quarter may be used as a patron sign-up PC subject to the following terms outlined below.  IMPORTANT:   These computers are out of warranty and will not be supported by eiNetwork if they fail.  eiNetwork will permit these computers to remain on the network for use as a CybraryN sign-up computer.

Terms

· The Library may retain up to 3 of the Gates 110’s for use as CybraryN patron sign-up or spares in case one fails (see below).

· The PCs may not be kept on the network for anything other than CybraryN patron sign-up usage.

· A network drop is required for each PC (responsibility of Library).

· A port would be required on the network equipment (Any costs or upgrades are responsibility of Library).

· As these PCs are out of warranty, they will not be supported by eiNetwork.   If the PC fails the Library may choose one of the following options:

· Pay eiNetwork to diagnose and repair the PC (including any necessary parts).   

· Swap the failed PC’s with a spare Gates GX-110 reserved by the Library for this purpose.

· Purchase a new PC.

· Utilize another existing PC already on the network in the Library.

· Revert to a CybraryN option that doesn’t require a patron sign-up computer.   While eiNetwork may consult on this revised setup, the Library must also engage their local CybraryN administrator to perform this new setup.

· Deliver the failed GX110 to the eiNetwork for possible re-imaging at no cost to the library. Pickup of the re-imaged GX110 will be the responsibility of the library

I understand and accept the above terms.  
