My Patron has a DVD they would like to watch – how will this work?
· Put the DVD in the drive.

· On the desktop, double click the orange VLC Media Player icon.

· Go to File from the toolbar at the top – choose Open Disc
· On the Disc tab, select the radial button next to DVD
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· Click on OK & the movie will begin playing.

My Patron has an Audio CD they would like to listen to – how will this work?
· Put the Audio CD in the drive.

· On the desktop, double click the orange VLC Media Player icon.
· Go to File from the toolbar at the top – choose Open Disc
· On the Disc tab, select the radial button next to Audio CD
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· Click on OK & the Audio CD will begin playing.

My Patron has a DVD and would like to burn a copy of it – how can this be done?
Before beginning please remember patron may need additional Cybraryn Session time when burning Media.  Please consider extending the session time before the patron begins the copy process.

Please note that computers with screen resolution of less than 1024 x 768 will experience display problems where some functions will not be accessible when burning a CD or DVD; therefore, we recommend screen resolution be set to 1024 x 768 or higher.

· Put the DVD that you wish to copy in the drive.

· On the desktop, double click the Roxio Creator Silver 10 icon.
· On the left side panel, click on the Copy link.

· Click on the link for Copy Disc
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· Double click on the orange circle in the bottom right hand corner that says “Click button to continue”.

· The screen will say Project Running as it is copying the DVD.
· You may be prompted by Cybraryn “are you stilled logged in?”  click Yes

· When the DVD is done copying, it will pop out of the drive.

· A message will appear on the screen asking you to insert a blank or rewriteable DVD.

· Insert a blank DVD into the drive. * must have sufficient capacity
· Click on OK.

· When the DVD is done being copied, it will pop out of the drive.
· Click Done
· Click on the “X” in the upper right corner to close out of Roxio.
My Patron has a Music CD and would like to burn a copy of it – how can this be done?
* Audio CDs cannot be appended (must be a new/unused disk)
Before beginning please remember patron may need additional Cybraryn Session time when burning Media.  Please consider extending the session time before the patron begins the copy process.

Please note that computers with screen resolution of less than 1024 x768 will experience display problems where some functions will not be accessible when burning a CD or DVD; therefore, we recommend screen resolution be set to 1024 x 768 or higher.

· Put the CD that you wish to copy in the drive.

· On the desktop, double click the Roxio Creator Silver 10 icon.

· On the left side panel, click on the Audio link.

· Click on the link for Rip CDs – a list of all the tracks will appear
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· To copy ALL TRACKS on the music CD – all tracks are selected by default (green checkmarks next to each track).  If user wishes to copy ALL tracks, simply click on the Orange button in the bottom right corner next to Click Here to Continue.
· To copy INDIVIDUAL TRACKS on the music CD – click on the Uncheck All button  and select each individual track that the user would like to copy by clicking in the box next to the track.  Once the desired tracks have been selected, click on the orange circle in the bottom right corner next to Click Here to Continue.
· The screen will say Project Running while the songs are being copied.
· You may be prompted by Cybraryn “are you stilled logged in?”  click Yes

· The following message will appear – All of your tracks were ripped successfully.
· Remove CD from the drive.
· Insert a blank CD into the drive.
· Select Audio from the left side of the screen.

· Select Audio CD.

· Click on Add Music.

· Click on Add Files.

· It will default to My Music - Open the folder called Unknown Artist.

· Click on the folder called Unknown Album.

· Select the downloaded tracks that were previously copied.

· Click on the Add button.

· Double click on the orange circle in the bottom right hand corner that says “Click button to continue”.
· The following message will appear – click on YES.
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· A message will appear on the screen saying that says Project Running
· The disc will pop out of the drive when copying is complete.

· Click on the “X” in the upper right corner to exit out of Roxio

· A pop up box will appear asking you if you would like to save the current Data Disc project.  Click on “No” and the application will close
My Patron has downloaded a video file and would now like to save a copy of it – how can this be done?
· On the desktop, double click the Roxio Creator Silver 10 icon.

· On the left side panel click on the Data and Backup link.
· Click on the link for Data Disc
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· Click on the option to Add Data
· Choose the option to Add Files.
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· Browse to the Desktop to locate the downloaded file.

· Highlight the file & click on the Add button.

· The file will now be displayed in the Roxio box – highlight the file name.

· Click on the orange circle down in the bottom right hand corner.

· A message will appear on the screen asking you to insert a blank or rewriteable disc.

· Insert the blank disc and click on OK.

· A message will appear on the screen saying that says Project Running and user will see a progress bar on the screen.
· The DVD Drive will open when coping and verification is complete. 
· Click on the “X” in the upper right corner to exit out of Roxio.
· A pop up box will appear asking you if you would like to save the current Data Disc project.  Click on “No” and the application will close.

My Patron has downloaded a document to the desktop and would now like to save a copy of it – how can this be done?
By default Roxio Creator Silver 10 does not append to media.  To append data to existing media, see instructions at the end. 

· On the desktop, double click the Roxio Creator Silver 10 icon.

· On the left side panel click on the Data & Backup link
· Click on the link for data disc.
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· Click on Add Data
· Choose the option to Add Files
· Browse to the Desktop to locate the saved file.

· Highlight the file & click on the Add button.

· The file will now be displayed in the Roxio box – highlight the file name.

· Click on the orange circle down in the bottom right hand corner.

· A message will appear on the screen asking you to insert a blank or rewriteable disc.

· Insert the blank disc and click on OK.

· A message will appear on the screen saying that says Project Running

· The DVD Drive will open when coping is complete. 
· You will be asked if you would like to save the current Data Disk Project – select No

· Click on the “X” in the upper right corner to exit out of Roxio.

To append Data to media
· Open  Roxio Creator Silver 10 
· Select tools
· Select options

· Select data & back up
· Select Radial Button – I would like to use disc for more than one recording….

· Click OK

Then you will need to start at the beginning of this procedure.
My Patron has a Video File saved to a disc that they would like to view – how can they do this?
· Put the disc in the drive or plug in the flash drive.

· On the desktop, double click the orange VLC Media Player icon.

· Go to File from the toolbar at the top – choose Open Directory.
· Browse to My Computer and choose 

· D: drive if it is on a CD 
· F: drive if it is a flash drive

· Click on OK.
· The video file should begin playing.
· Click on the “X” in the upper right corner to exit out of the application.
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My Patron has a Data File saved to a disc/flash drive that they would like to view – how can they do this?
· Put the external data source in the appropriate drive  
· D: drive if it is on a CD 

· F: drive if it is a flash drive

· On the desktop, double click application required for the file:
· Go to File from the toolbar and choose Open.

· Browse to My Computer and choose the appropriate drive
· D: drive if it is on a CD 

· F: drive if it is a flash drive

· Highlight the file you want to open  

· Click on OK to open the file.







