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Purpose of this Document

This document is intended as a reference for library staff.  It covers the NetLibrary features and functions for eAudio materials that their patrons may want to use.  Library staff may adapt this documentation as they choose for their users.   

eAudio materials through NetLibrary can be transferred to a wide range of portable listening devices for offline use. If you want to transfer your eAudio to a portable device you MUST open the eAudio file and obtain a license before transferring the file. Use Windows Media Player to copy the eAudio file to a device. Follow the appropriate transfer process depending on the version of Windows Media Player that you have installed (version 9 or greater).

In order to download NetLibrary materials, the patron must create an account through NetLibrary.  Once the patron has created an account, they can use this account to login to download eAudio materials in the future.

Account Creation

Patrons must create a NetLibrary account in order to download NetLibrary materials.

There are multiple ways patrons can create a free NetLibrary account:

1. From within the library patrons can go directly to http://www.netlibrary.com and click the link in the top right corner that reads Create a Free Account

2. A library may link directly to this account creation page from their web site using the URL http://www.einetwork.net/netlibrary.cfm.

3. A patron may search for an eAudio resource in the online catalog and click the link labeled A downloadable audio book accessible through the World Wide Web, click for more information

If the patron accesses a NetLibrary eAudio through the Catalog or through the URL listed about from outside the library, the patron will be prompted for their library barcode.  Click in the box labeled barcode number, enter the barcode and click the Submit Form.  The barcode will display as dots when typed.
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After the patron has entered a valid barcode, they will be directed to the NetLibrary website.  On the account creation page, the user is asked to create a username and password, select a security question and enter an answer, and enter a name and email address. 
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After the form is filled out, click the Create Account button.   If the account is successfully created, the following message displays.

[image: image3.png]‘Your account has been successfully created





Once a patron has created an account, they will be directed in 1 of 2 ways:

1. If the patron reached the NetLibrary page by selecting a NetLibrary eAudio item through the Catalog, they will be taken directly to the item.  If so, proceed to the section entitled Downloading an eAudio title found further in this document.

2. If the patron reached the account creation page through a link on a web site or directly through NetLibrary, they can begin to search for eAudio materials from within NetLibrary’s site.  Patrons can also be directed to search for eAudio materials through the Catalog as described in the next section, Searching for an eAudio Book.

Searching for an eAudio Book

1. eAudio books are identified in the catalog by the following material type icon
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2. Patrons looking specifically for eAudio book can use the Advanced Keyword search and select the eAudio material type.  
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3. When an eAudio book is located, click on the title to get the details of the book.
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4. Click on the downloadable audio link to go to the NetLibrary page
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5. The patron will go to the selected title on the NetLibrary website.
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Downloading an eAudio Title

NetLibrary eAudio can be downloaded to a removable storage device such as a USB flash drive.  Before starting your download:

· Make sure that the removable device you are planning to use is available on the PC you are using .

· Make sure the removable device you are using has enough available capacity to accommodate the file size.  The file size and estimated download time is given on the screen 

1. When a NetLibrary title is selected, click the link to download this eAudiobook
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2. Click the link to download the desired quality.  Make sure that your removable device can accommodate the file size listed, and that you have enough time left on your Cybraryn session for the estimate download time via cable modem.  NetLibrary recommends that users who want to transfer eAudio material to portable listening devices select CD quality.
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3. Patrons who have already created an account will be asked to log in.
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4. Click Save when prompted
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5. Use the Save As dialog box to select the location to save to.  Note - on public access computers, patron can be directed to save to the desktop or to their USB flash drive.  Please keep in mind that if the file is saved directly to their USB Flash drive, it will have to be opened in Windows Media Player before it can be played.
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6. When the desired location is selected, click Save
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7. A progress box will display while the file is downloading.  When it is finished, the box will display Download Complete.  Click Close.
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Transferring Downloaded NetLibrary eAudio Materials to Portable Media Players

Transfer an eAudiobook Using Windows Media Player 9.0 
To transfer an eAudiobook file using Windows Media Player version 9.0: 

1. Find your CD Quality downloaded eAudiobook file and double click it to open it with Windows Media Player. Windows Media Player opens and will obtain the license to allow the eAudiobook file to play. 

2. Select Copy to CD or Device from the media player's menu options. A list of available titles will be displayed in the Items to Copy frame. 

3. Select the title you wish to download by clicking on the check box. 

4. Select a target device from the Items on Device drop-down menu. Click on the copy button to transfer the title. 

5. Windows Media Player will transfer the file to your portable device. When the transfer is complete, disconnect your portable device and enjoy your eAudiobook. (*Some MP3 players will need to use the Safely Remove Hardware icon (on the taskbar) before removing the USB cable or an error will occur.) 

Transfer an eAudiobook Using Windows Media Player 10.0 and Media Player 11.0
To transfer an eAudiobook file using Windows Media Player version 10.0 and 11.0: 

1. Find your CD Quality downloaded eAudiobook file and double click it to open it with Windows Media Player. Windows Media Player opens and will obtain the license to allow the eAudiobook file to play. 

2. You may stop playback at this point if you choose. Click the 'Library' tab. The media Library will be displayed. 

3. Find your eAudiobook in the Library Playlist pane, or sort your list by selecting the 'Now Playing' selection. 

4. Drag the eAudiobook title from the Contents or Details panes in your library to the List pane to add it to the list of items to be synchronized, ensure that your portable device is connected and click the 'Start Sync' button in the List pane. Windows Media Player will transfer the file to your portable device. 

5. When the transfer is complete, the status field will indicate 'Complete'. You many now disconnect your portable device and enjoy your eAudiobook. (*Some MP3 players will need to use the Safely Remove Hardware icon (on the taskbar) before removing the USB cable or an error will occur.) 

Questions & Answers

Q;  What is the difference between a USB Flash Drive and Portable Listening Devices?

A:  While in many case both flash drives and portable listening devices use USB, there are differences that impact how you download and play eAudio materials.  

USB flash drives are nothing more than storage devices.  In most cases, USB flash drives require a computer or some other device to access the files stored on them.  While you can download eAudio material directly to a USB flash drive, you are required to play those files through Windows Media Player on a PC or similar device.  

A portable listening device can actually play eAudio content directly from the device through headphones or speakers.  When downloading eAudio material for use with portable listening devices, you must follow the instructions to Transfer an eAudiobook Using Windows Media Player (9 or 10).
Q:  What happens if my download is interrupted or my CybraryN session ends?

A:  If your CybraryN session ends or download is interrupted the transfer of the file is lost.  The eAudio file is not downloaded in parts, so if session is ended you will need to restart the download from the beginning.  

Q:  Will the CybraryN session automatically be extended if an eAudio download has not yet completed?

A:  Downloading eAudio books do not extend your CybraryN session time.  Take note of the session time and the estimated time the download will take.  Please refer to library policy on CybraryN sessions.

Q:  Do eAudio books, downloaded to a library computer’s desktop, get deleted after a CybraryN session ends?  

A:  eAudio materials that are downloaded to the desktop are not deleted automatically after a CybraryN session ends.  Any files saved to the desktop of a library computer can be manually deleted or will be deleted automatically at the end of the day.

Q:  How long does it take to download an eAudio book?

A:  The time to download depends on many factors, including the size of the audio material, or the number of users accessing the site.  While download times may vary, it is estimated radio quality downloads would take 3 – 10 min.  For CD quality downloads the time is estimated at 10 -20 min.  

Q:  What is the difference between CD and radio quality?

A: CD quality is recommended to transfer to portable listening devices.  Radio quality is recommended or best used when the size of the file is an issue.  

Q: Can I “burn” NetLibrary eAudio materials to a CD?

A:  NetLibrary does not allow burning eAudio materials to a CD.

Q:  How do I search for eAudio in the library catalog?

A:  You can search for all available eAudio by doing an advanced keyword search in the library catalog and selecting the eAudio material type.

Q: The book I selected in the library catalog takes me to a site called Overdrive.  What is Overdrive and how can I download this eAudio book from a library computer?

A:  Overdrive is a separate eAudio database.  At this time, eAudio materials offered through Overdrive cannot be downloaded in libraries.

Q:  How do I return an eAudio book?

A:  eAudio books expire automatically and do not need returned.

Q: Is there anything else I should be aware of?

A: NetLibrary provides additional information through their help site at http://www.netlibrary.com/Help/DisplayTopic.aspx?Name=Listening/FaqEaudiobooks
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