Explanation of eiNetwork Generated Reports

Monthly Reports

Circulation

Borrower Registration

-This report shows each library’s new patron registration for the month and breaks the registration down by Boro/Twp. This report does not include renewed patron records.

Non Owned Report

-This report shows 3 things:

· Number of items lent to other libraries within the consortium.

· Number of items borrowed from other libraries within the consortium.

· Determines if a library is a net lender or net borrower and by what amount.

Intrabranch lending and borrowing statistics are subtracted out of library totals.  Intrabranch statistics include items that are lent or borrowed between a main library and its branches.
Added Items 

Total Items Added by Library

–This report shows the total number of items added in a month by library site. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Total Items Added by Location Code 

 –This report shows the total number of items added in a month broken down by location code. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Total Items Added by Itype

-This report shows the total items added by library site broken down by itype. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Juvenile Items Added by Library

-This report is a subset of Total Items Added and shows the total juvenile items added in a month by library site.  This reports searches for itypes between 100 and 161. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Audio Items Added by Library

-This report shows the number of audio items added in a month by library site.  This report searches for items attached to Bibliographic records that have the following Mat types: Books on Tape, Books on CD, Music Cassettes/ LP, and Music CDs. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Videorecording Items Added by Library

- This report shows the number of videorecording items added in a month by library site.  This report searches for items attached to Bibliographic records that have the following Mat types: VHS or DVD. This report is generated by counting from the first item record created in a month to the last item record created in a month.

Withdrawn Items 
Total Items Withdrawn by Library

-This report shows the total number of items withdrawn in a month by library site. This report is generated by searching the entire database for icode 2 Withdrawn and Status Withdrawn items. This report includes only items that have been batch deleted by the eiNetwork.

Total Items Withdrawn by Location Code

- This report shows the total number of items withdrawn in a month broken down by location code. This report is generated by searching the entire database for icode 2 Withdrawn and Status Withdrawn items. This report includes only items that have been batch deleted by the eiNetwork.

Total Items Withdrawn by Itype

-This report shows the total items withdrawn by library site broken down by itype. This report is generated by searching the entire database for icode 2 Withdrawn and Status Withdrawn items. This report includes only items that have been batch deleted by the eiNetwork.

Item Status Deletions

Please refer to the following Service Level Agreement for terms of Item Status Deletions at:  http://member.einetwork.net/member/usergrp/StatusDeletionsSLA.doc
Item Status Reports

Missing Items—Cumulative
-This report shows all items in the database with a status Missing. This report is sorted by library site location code and, within each location code, by item call number.
Missing Items—Non-Cumulative

-This report shows items in the database with a status Missing for the month.  This report is sorted by library site location code and, within each location code, by item call number.

Claims Returned Items

-This report shows all items in the database with a status Claims Returned.  This report includes the Internal Note, which contains the date the items was marked Claims Returned and the patron number. This report is sorted by library site location code and, within each location code, by item call number.

Lost & Paid Items

-This report shows all items in the database with a status Lost & Paid.  This report includes the Internal Note, which contains the date the items was marked Lost & Paid, the amount paid, and the patron number. This report is sorted by library site location code and, within each location code, by item call number.

Damaged Items

-This report shows all items in the database with a status Damaged. This report is sorted by library site location code and, within each location code, by item call number.
In Processing Items

-This report shows all items in the database with a status In Processing. This report is sorted by library site location code and, within each location code, by item call number.

In Transit Items by Owning Location

-This report shows all items with a status In Transit, sorted by the owning library.  This report includes the In Transit message, which include the date, time, the library that put the item In Transit, and the library that should have received the item. 

In Transit Items by Sending Location

-This report shows all items with a status In Transit, sorted by the last library to handle the item. This report includes the In Transit message, which includes the date, time, the library that put the item In Transit, and the library that should have received the item.

Long Overdue Items

-This report shows all items in the database with a status Long Overdue. This report is sorted by library site location code and, within each location code, by item call number.    Libraries with Billed items that have been submitted for collection or to a magistrate should change the item status to Long Overdue.  Items with a status of Long Overdue are not deleted from the union catalog.

Repair Items

-This report shows all items in the database with a status Repair. Repair status is used by library staff to manually mark items that are in need of repair in some way and should not trap for requests. This report is sorted by library site location code and, within each location code, by item call number.  

Display Items
-This report shows all items in the database with a status Display.  This report is sorted by library site and location code.  Display status is used for items not in their regular location, but on display somewhere else.  Items should stay on display for no more than one month

Billed Iterms
-This report shows all items in the database with a status Billed.  The report has 2 spreadsheets, one for District library items and another for CLP items. The   report includes the date the item was billed, the patron number, and the price of the item.  An item whose price is listed as $0.00 was billed to the patron at the default price for the item’s itype and loan rule, because no price was listed in the item record.  This report is sorted by library site location code and, within each location code, by item call number.
Catreq Statistics
Catreq Updates

This report shows the number of total catreqs added to the database each month, the total number of catreqs upgraded each month, as well as the cumulative numbers of catreqs in various statuses.

Catreqs Created by Library

This report shows the total catreqs created each month by library site.
Patron Clean-up 

No Registering Library

This report shows patron records that do not have a Registering Library field.  These records contain the default “255” as the Registering Library.  The report is sorted by the Initials field and then the patron barcode.  Library staff may use the initials field to help determine what library & staff person registered the patron. If library & staff initials are not present, the first 5 digits of the patron barcode may indicate which library registered the patron. Library staff will need to look up the patron in Millennium to edit the Registering Library field.
No Home Library 

This report shows patron records that do not have a Home Library field.  These records contain the default "none" as the Home Library field.  This report is sorted by Registering library and then patron zip code.  Libraries that initially registered these patrons without the home library field should work on cleaning up these patron records.

Library staff will need to look up the patron record in Millennium to view the patron address and determine the appropriate Home Library field.
No Boro/Twp
This report shows patron records that do not have a Boro/Twp field.  These records contain the default "0" as the Boro/Twp field.  This report is sorted by Registering library and then patron zip code.  Libraries that initially registered these patrons without the Boro/Twp field should work on cleaning up these patron records.  Library staff will need to look up the patron record in Millennium to view the patron address and determine the appropriate Boro/Twp field.
The following websites will help staff in determining the Home Library and Boro/Twp codes if the patron address is present.

Allegheny County Real Estate website:  http://www2.county.allegheny.pa.us/RealEstate/search.asp
Municipal Statistics website:  http://munstatspa.dced.state.pa.us/FindLocalTax.aspx?T=1
How to access patron records in Millennium by patron record #

How to search by .pnumber:

1. Go to Millennium Circulation Desk. 

2. At the search box (where you would normally scan in a patron barcode) enter a period “.”, the p record #.  (e.g.   .pXXXXXXXX)

3. The patron records should display.

NOTE: You may need to add the letter “a” at the end, this is a check digit. If the p record # is only 7 digit add the “a”, if it is already 8 digit you will not have to add the “a” check digit. 

(e.g. .pXXXXXXXa). 

Or

1. From Millennium Circulation Desk, click on the Search button (below the Scan patron barcode box).  

2. Choose ". Record No" from the Index. 

3. Type in the p record #  (pXXXXXXX with NO period) and add the letter “a” at the end if necessary.  

4. The patron record should display.
Collection Development

Popular Titles Sorted Alphabetically by Title
-This report shows all titles in the catalog with 10 or more holds.  This report shows the material type of each title, total number of bib-level holds, the number of items on the bib-record, and the location of the items.

Popular Titles Sorted by Number of Requests

-This report shows all titles in the catalog with 10 or more holds.  This report shows the material type of each title, total number of bib-level holds, the number of items on the bib-record, and the location of the items.

Quarterly Reports

Total Item Count by Library
–This report shows the total number of items in a library’s collection as of the quarter’s end date.

Total Items Count by Location Code 

 –This report shows the total number of items in a library’s collection as of the quarter’s end date broken down by location code.

Year End Reports

Item Report
This report includes the Totals for Item Count, Added Items, Reference, Audio, Video, and Juvenile Items Added.
Patron, Circulation, and InterLibrary Loan Report
This report contains Total Borrower Registration by Registering and Home Library. It also contains Total Circulation by Library, for Adult and Juvenile, and by Collection (Both Book and Audio Visual and by Adult or Juvenile.) Total Number of Items Lent (Both Within and Outside of the County) and Total Number Borrowed Within the County can also be found here.
Electronic Databases

This report provides the Total Number of Searches, Sessions, and Views of Electronic Databases.
Cybraryn Usage Report

This report provides the year end total Minutes Used and Logins for CybraryN.
Expired Borrowers
Deletion of expired patron records occurs annually in September

Terms for Patron Deletion:
· Patrons records expired for more than 3 years, who owe less then $50.00 and have no checkouts.

· Patrons records expired for more than 4 years, who owe less then$50.00 and have 1 or 2 checkouts.

Total Borrower Counts, by Home and Registering Library

-This Report lists the number of patrons deleted by Home Library and Registering Library, and the total number of patrons by Home Library and Registering Library.
Items Deleted, by Owning Location

-This report lists the items deleted by owning location for the patrons that were expired and deleted.

Expired Borrowers Not Deleted, by Home Library

-This report lists the patrons by Home Library that were not deleted because the patrons did not fit the deletion criteria.
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