Ecommerce Staff FAQ
1. What do the payment screens look like?
Instructions for patrons which include screen shots are available on the OPAC.   This help is accessed in the My Account Help under Fines or at http://iiisy1.einetwork.net:2082/screens/helpfinepayment.html
2. What kinds of fines can be paid online?

Patrons can pay overdue fines, replacement fees, and manual fines online, anything that normally appears when they click the link in My Account for unpaid fines and bills.
3. Can patrons pay part of a fine or replacement fee?

No.  The fine payment screen lists the items for which money is owed.  Patrons can check the boxes for the line items they are going to pay, as long as they total at least the $2.00 minimum that we have set.
4. What credit cards are accepted?    

Master Card, Visa, and Discover are accepted.    Bank debit cards that require a PIN entry are not accepted.
5. Is the credit card data secure?   

The credit card data is encrypted when it is sent to the payment processing gateway.    The security certificate for the encryption is from Verisign.   When the data is being encrypted, the address bar will start with https (S for secure) as below.     
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The credit card data is not retained on the library servers.   It is passed directly to the PayPal gateway, which authorizes or declines the transaction.    The money settlement is handled by our internet merchant account at First National Merchant Solutions.

6. How can I tell if a fine payment was made online?
Payments made online will show in the Fines Paid file with a statistic group that is tied to the OPAC logins.   These statistics groups will either be 0 for remote OPAC users, or a stat group ending in the number 7 if the fine was paid in the library.    This is the only indication that a fine was paid online.   Below is an example of the fines paid information for a fine that was paid online.
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Payments Made By Test, Ecommerce

Detail Balance
Invoice: 16469 em Charge: $0.25
Charge Type:  Overdue Processing Fee: $0.00
CallNumber:  First Floor - Paperback Mystery Collection || Billing Fee: $0.00
Author: Christie, Agatha, 1890-1976.

Barcode: 3181028584622 Tot $0.25
Tite: The mystery of the biue train: a Hercule Previous Paid: -$0.00
Poirot novel Agatha Christie. Amount Paid: 025
*dpkm
657 Amount Due: $0.00
09.18.2007
09.18.2007
09.19.2007
09.27.2007
Payment Status: ~ Full Payment
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7. What is the minimum amount that can be paid online?
The minimum amount that can be paid online is $2.00.    If the total fines that a patron owes is less than $2.00, they will not see the option on the fines screen to pay online.    If the patron owes more than $2.00, but selects individual line items to pay that total less than $2.00, the patron will get a message to “Please visit the library to pay this amount.”

8. Does the fine include processing fees and billing fees?
The charges shown on the online payment screen include processing and billing fees, but they are included in the total fine for that title and are not shown separately as processing and billing fees.
9. Is the patron’s record updated immediately?
The patron’s record is updated immediately with the fine payment, but they will need to refresh their patron record before they can see it.   The fine payment can be viewed in the fines paid tab on the patron record.   

10. What if a patron’s record is locked when they are trying to pay a fine?
If a patron record is locked when they are trying to pay a fine, they will be blocked from paying the fine with the following message:  “There is a problem with your patron record – payment not made – please see a librarian for assistance.”

11. How is the money collected distributed back to the libraries?
The money goes back to the library that shows as the owning library on the fines paid report.   For overdue fines and replacement fees, this is the library that owns the material.   For manual fines, the owning library is controlled by the Location drop down box when a fine is manually entered.    This will default to the location served associated with the Millennium logon, but a different location can be selected.
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12. How often will the libraries received the money from online payments?
The following is the proposed distribution schedule, with the first distribution in mid December.

	Distribution
	For Fines Collected During

	Mid March
	December, January, February

	Mid June
	March, April, May

	Mid September
	June, July, August

	Mid December
	September, October, November


13. How will the transaction costs be paid?
Online payments incur fixed fees and per transaction fees.    The money that is collected is deposited into an interest bearing account.    The interest from this account will be applied toward these fees.   The remaining fees will be pro rated and deducted from the amount returned to the libraries.   The total transaction fees deducted will appear on the summary report with the distribution.
14. How will libraries know what billed items have been paid?
A detail report including titles, and charge type (i.e. overdue, replacement), and amount paid for all fines paid to the owning library will be provided upon request at the time of the quarterly distribution.     This information is also available in the fines paid file.
15. Will a patron get a receipt when they pay online?
Patrons have 2 opportunities to get a receipt for online payment.    When a payment has successfully been processed, the patron will get a receipt screen that has a Print button to print the receipt.    The patron can also enter an email address on the payment screen in a field labeled “Receipt to Email.”   This field is filled in with the email address from the patron record, but it can be changed.
16. What will show on the patron’s charge card statement?
The description of the charge will be EINETWORK 412-6223146 PA
17. What if a patron claims they paid online, but there is no record of the payment in the Fines Paid?
If a patron does not have a receipt, or a credit card bill with the charge, eiNetwork can contact the payment processor and look for a transaction with the following information.  
· Billing name

· Date of payment

· Amount of payment

· Type of credit card

· Last 4 digits of card number.
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