Service Level Agreement

Between eiNetwork & Libraries – April 2007
Millennium Settings Permissions for Macros
Background:

The “Save Settings” permission can be used to save macros in all Millennium modules. Macros are used to automate a set of frequently used key strokes or mouse movements. A function key or combination of key strokes on your keyboard can be set up and used to carry out a set of commands.  For example, a macro can be created in Millennium to withdraw items with a single key stroke or function key rather then using the mouse to individually edit the Icode2 and Status fields or you may use a macro to associate a function key with a commonly used code such as agency code or home library. 
The eiNetwork will provide basic documentation on the structure of macros in Millennium, but libraries are responsible for the creation of their own macros. Please see the Macros documentation posted on the Member page for an example of coding for a withdrawing macro.

Description:

This document describes the terms and service levels for the library use of the “Save Settings” permission to be able to save macros per log-in. This service level applies to all staff that uses the initials with the “Save Settings” permission associated with them.

Terms of Use:
( Libraries agree to be responsible for controlling access to this set of initials.
( Libraries agree that the only Setting they will change with this permission is to add, edit, or delete macros.

( Libraries agree to be responsible for the adherence to this agreement by staff with access to this set of initials.

( Libraries recognize there are limitations to the number of macro keys in each log-in. Libraries will not place macros in “reserved” keys, in keys where a system standard macro already exists, or in F6 or ALT F4 which have system defined behaviors that may interfere with functionality of the macro.
( Libraries are responsible for managing the available macro keys and for creating their own criteria for deleting or replacing macros created by the library as space is needed.

( These initials can be used with any log-in in the system, libraries are responsible for making sure the staff with access to these initials edit or delete macros only in their library’s log-ins. Libraries are also responsible for determining any rules or limitations for who may edit or delete macros in each of their library’s log-ins.

( Libraries are responsible for communicating creation of new macros or changes to existing macros to all staff that use the affected log-in.

( Libraries accept that any macros created in a log-in with these initials are available to all users of this log-in, regardless of initials used and therefore libraries accept responsibility for any errors caused by accidental use of macros by staff.

( The eiNetwork will provide basic documentation on the structure of macros in Millennium, but libraries are responsible for the creation of their own macros.

( After Millennium software upgrades log-in settings are sometimes re-set. Libraries are responsible for maintaining records of their macros and restoring their own macros after system upgrades if necessary. The eiNetwork will not maintain records of library created macros.

( Libraries may decide to stop using the “Save Settings” permission at any time. If a library makes the decision to stop using this permission, the permission will be removed from the initials and all library created macros for all of that library’s log-ins will be deleted from the system.

( The eiNetwork reserves the right to revoke the “Save Settings” permission if a library fails to follow the terms of this agreement. Upon the revocation of the permission, all library created macros for all of that library’s log-ins will be deleted from the system.

( Libraries should contact the Support Center to have this permission added to an existing set of initials or to have a new set of initials for this permission created.

I signify my understanding and acceptance of the above terms by sending an email that references this service to the eiNetwork and my supervisor.   
