Service Level Agreement
Between eiNetwork & Libraries – July 2008
Millennium Homebound Patron & Create List (iiisy1)

Background:
The Millennium Homebound mode on iiisy1 server can be used to generate Homebound reports for patron ptype 13 –Homebound; and the Create List mode can be used for viewing and exporting reports.

Description:
This document describes the terms and service levels for the library use of Homebound and Create List mode in Millennium on iiisy1.  The intended use is for staff to generate lists of items circulated to patrons with Ptype13 Homebound.  Create List mode on iiisy1 should only be used for viewing and exporting Homebound reports.  All other Create Lists should be run on iiisy2 according to the Service Level Agreement for Millennium Create List (iiisy2).   This service level applies to all staff at libraries that use the Homebound mode and Create List capability on iiisy1.

Terms of Use:
· Library staff agrees to use the initials provided to them for generating reports in the Millennium Homebound mode and viewing or exporting those reports in the Millennium Create Lists on iiisy1.  Library staff should not share their personal initials with other library staff members.

· Library staff agrees to use Review file numbers 1-50 only.  All consortium libraries will be sharing review files 1-50.  

· Library staff agrees to export review files to excel or list and print files, and then empty the review file immediately after use.

· Review files that have not been emptied by library staff will be emptied on a regular basis by the eiNetwork (5 days from the created date).  The eiNetwork is not responsible for deleted or emptied review files.  

· Library staff agrees not to generate patron review files due to privacy concerns.  Lists should be used soley for the purpose of tracking titles checked out to Homebound patrons.  Library Directors should continue to request patron related reports from the eiNetwork Support Center.  
Please see the eiNetwork Policy Statement on Privacy at: http://www.einetwork.net/ein/eiNetworkPrivacyPolicy.doc

· The eiNetwork reserves the right to revoke privileges of Millennium Homebound and Create List (iiisy1) if a library fails to follow the terms of this agreement.

· Libraries may be asked by the eiNetwork to suspend the use of Homebound and Create List  (iiisy1) during certain time for system maintenance.

I understand and accept the above terms.  

___________________________________________     		___________________________________
(Library Staff)	       						(Library)

___________________________________________   		___________________________________
(Library Director)	   						(eiNetwork Director)    

Please sign and return this agreement to the eiNetwork or send an email stating that you agree to the SLA. 
I signify my understanding and acceptance of the above terms by sending an email that references this service to the eiNetwork and my supervisor.   				
