Service Level Agreement
Between eiNetwork & Libraries – April 2009

Millennium Create List (iiisy2)

The Millennium Create List mode on iiisy2 server can be used to generate various reports about items and patrons.   Item reports might include shelf list reports and weeding reports.  Patron reports might be generated for fixing record errors, missing fields, or marketing purposes.   

This document describes the terms and service levels for the library use of Create List mode in the Millennium module on iiisy2 for generating item, orders, bibliographic, or patron create lists.  Library Directors agree to the Terms of Use below for all staff within their library utilizing this mode.    


Terms of Use:
· Library staff agrees to use the login and initials provided to them for generating Millennium Create Lists on iiisy2.  Library staff should not share their personal initials with other library staff members.

· Library staff agrees to use Review file numbers 1-117 only.  All consortium libraries will be sharing these review files.  

· Library staff agrees to export review files to excel or list and print files, and then empty the review file immediately after use.  Review files that have not been emptied by library staff will be emptied on a daily basis by the eiNetwork (2 days from the created date).  The eiNetwork is not responsible for deleted or emptied review files.  

· Library staff has read and accept the terms of the eiNetwork Policy Statement on Privacy at: http://www.einetwork.net/ein/eiNetworkPrivacyPolicy.doc.  Create lists developed or extracted with patron information will only be used by staff members acting within the scope of his or duties in the administration of the library or interlibrary computer system; or for promoting the programs or fundraising of registered patrons within their service area.   Patron information will not be used sold, copied or made available to anyone outside the library.   

· The eiNetwork reserves the right to revoke privileges of Millennium Create List if a library fails to follow the terms of this agreement.

· Libraries may be asked by the eiNetwork to suspend the use of Create List during certain times for system maintenance.

I understand and accept the above terms.  


___________________________________________   
(Library Director)	       

 ___________________________________________
(eiNetwork)	



___________________________________________   
(Date)	       

					
