Millennium Circulation Release 2007 Upgrade

· The upgrade will occur Saturday, August 23, 2008 at 6:00 PM until Sunday, August 24 at Noon.   

· During this time all the Millennium modules, the Web OPAC, and Automated Telephone Renewal will be inaccessible by staff and public.
New Circulation Features
· Check out receipts will print the 245 tag as the title on a receipt (regardless if it is the first title field or if there are other title fields).  In Release 2006, if a 240 title field exists in the bibliographic record then the 240 title would display as the title on the receipt rather than the 245 causing patron confusion.
· Innovative SIP2 message responses for 3rd party self-check machines (3M) will be enhanced to reflect the media type associated with the item being circulated.
· The Collection Agency product will be enhanced to include a breakdown of patron financial activity in the Updated Patrons report. New breakdown consists of: previously bill materials returned, fines paid, fines waived, fines added.  Unique Management reports will reflect this breakdown.
· The Collection Agency product will be enhanced to include the ability to manually prevent a patron from being selected by the New Submissions report.
To exclude a patron record from being submitted to Unique Management via the Millennium Circulation Collection Agency reports:
1. Retrieve the patron record.
2. Select the Edit button to access the full patron record in Edit mode.
3. Go to the Edit menu.

4. Place a checkmark in the Collection Agency Exclusion checkbox. The system does the following:

· Places a checkmark to the left of the Collection Agency Exclusion menu item and automatically closes the Edit menu.
· Adds a Note field to the patron record with the following system-generated wording:
   Collection Agency Exclusion
5. Select the Save button to save your changes to the patron record and the system adds the current date to the Note field in the patron record, for example: 
Collection Agency Exclusion 07-10-2008
Note: If you are running a weekly collection agency submission report at the same time you have excluded the patron, you will need to manually remove the patron from the report this time.  The patron will be excluded in the future or until someone manually removes the exclusion.
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A Note field is automatically added to the patron record.
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Once you Save and close out of the edit mode a date will be automatically added to the Note. 
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Removing the Patron Exclusion from Collection Agency
1. Retrieve the patron record.
2. Select the Edit button to access the full patron record in Edit mode.
3. Ensure that the related NOTE field contains this exact phrase: Collection Agency Exclusion

If it does not, edit the NOTE field to include this exact phrase. The NOTE field can contain additional data as long as the phrase "Collection Agency Exclusion" is intact.

4. Go to the Edit menu.

5. Ensure that the Collection Agency Exclusion menu item does not display a checkmark. If a checkmark displays, remove the checkmark.
6. Ensure that the system has removed the related NOTE variable-length field. If the patron record still displays the Collection Agency Exclusion NOTE field, contact the Help Desk, the Innovative Help Desk will need to correct this.
When the Collection Agency Exclusion menu item is not check-marked and the patron record does not contain a Note field displaying the phrase "Collection Agency Exclusion", the system includes the patron record in the Collection Agency reports if that record meet the criteria for selection.
Notes

· As long as the Edit | Collection Agency Exclusion menu item is check-marked and the Note field containing the words "Collection Agency Exclusion" exists in the patron record, the system does not include the patron record in the Collection Agency reports.
· You can add information to the end of the Collection Agency Exclusion NOTE, but you must not alter the actual works “Collection Agency Exclusion”.  The system must be able to find that exact phrase to be able to perform certain functions; such as removing the patron from collection agency exclusion.

· To retain a patron’s exclusion from the Collection Agency Reports when merging duplicate patron records, either the patron record marked for exclusion must be the destination record or you must re-enter the patron record for exclusion after the records are merged.  The system does not retain the checkmark nor does it keep the Note field containing the phrase “Collection Agency Exclusion” from the source record.
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