Create a PIN and Reset a PIN in the WebOPAC

How to Create a PIN:
[image: ]
If a patron has not created a PIN yet they should:
1. Enter the library card number and click SUBMIT button.
2. They will be taken to a screen that prompts them to  “Please enter your PIN” 
3. This is where a patron can create a PIN for the first time.
[image: ]
4. After entering  thePIN number twice on the above screen and clicking SUBMIT button, the patron will be automatically loged into his/her patron account:
[image: ]

If a Patron forgets his/her PIN
1. Select the“Forgot your PIN?” link on the My Account Login page
[image: ]

2. A “Request PIN Reset Form” pops up:
[image: ]
3. Enter the library card number and click the SUBMIT button.  The following message will appear if there is an email address in the patron record:
[image: ]


NOTE: If there is no email address in the patron record, the following message will appear: 
[image: ]
4. When a valid email address is provided, a system generated email will be sent to this email account.  
[image: ]
5. To click the link in the above email, a Reset PIN Form appears.  [image: ]

6. Enter your new created PIN twice in the above form and click SUBMIT.   After a PIN is successfully created, the following message will show:[image: ]

7. The Patron can use the new PIN to log into My Account immediately: [image: ]
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Subject:  Request to reset your ibrary PIN

click the link below to choose a new PIN.

http://iiitraining.einetwork.net/pinreset~s1?

The library received a request to allow you to reset your Personal Identification Number (PIN) used to log in. Please
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from the time of your request.

If you did not place that request, please ignore this message. Your PIN has not changed. This link is valid for 3 hours
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