Freezing Holds FAQ for Staff

How it works
1. When a hold is frozen, if the patron’s request reaches the top of the hold queue, it will be skipped over and not filled.      The patron request remains at the top of the queue, and it will be the next filled when the hold is unfrozen.
1. When a hold is frozen, Millennium adds a “Not Wanted Before” date that is 255 days from the hold creation date.       This is essentially a place holder.   It doesn’t mean the hold will automatically unfreeze after 255 days.   The hold stays frozen until the patron unfreezes it.
1. If a patron forgets to unfreeze a hold, the hold will eventually be cancelled when the Not Wanted After date is reached and the hold expires.
1. A patron can freeze all their outstanding holds, there is no limit to the number of holds that can be frozen other than any applicable limits on placing holds.   
1. Frozen holds still count against any applicable patron hold limits.
1. Frozen holds will not appear on a paging list.   
1. If staff are using 
1. A frozen hold will not trigger when the item is checked in.
1. Staff need to keep frozen holds in mind in their holds cleanup procedures. 
8. If you are using View Holds mode, you can identify Frozen hold by right clicking the column heading labeled “Not Needed After” to toggle to the “Not Needed Before” date.   Frozen holds will have a Not Needed Before date. 
8. If you are doing holds cleanup using Create lists, export the Hold field and look at the date following NNB=.    If the hold is frozen, that date will be followed by (255 days)

OPAC Help – How to Freeze and Unfreeze holds

The OPAC help is available at https://catalog.einetwork.net:444/screens/helpfreezeholds.html

What holds can be frozen
There are 2 situations in which a hold cannot be frozen
1. The hold is more than 255 days old
2. The hold is about to be filled
a. It can be filled by an item that is available, or is in transit to or on the holdshelf for the patron
b. The item is paged for the patron
If a hold can be frozen, a check box appears in the Freeze column.     In the example below, only the first hold on the list can be frozen.
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What the patron sees when a hold is frozen

When a patron views their outstanding holds in My Account, frozen hold will be highlighted in a different color, and the check box in the column labeled “Freeze” is checked for the frozen hold.   I the example below, the first hold is frozen, the others are not.
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What staff sees when a hold is frozen – Patron Record

1. In the staff client, a frozen hold on a patron record is indicated by a “Not Wanted Before” date.      To see this, right click on a hold in the patron record, and select Modify Hold.
1. If a patron has frozen their hold, the Not Wanted Before date is grayed out.   Staff can view, but they cannot unfreeze a patron hold in the staff client.
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.    
What Staff Sees When a Hold is Frozen – Bib or Item Record

When viewing a bib or item hold queue, frozen holds will have a date in the “Not Before” column.   In this example, the fifth hold in the queue is frozen.
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What Staff Sees When a Hold is Frozen – View Holds Mode

In View Holds Mode, Staff can right click the column heading “Not Wanted After” to toggle to the “Not Needed Before” date.   Even if the Not Needed Before date is past, the hold can still be frozen, because the Not Needed Before date is always 255 days from the date the hold is placed.
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What Staff Sees When a Hold is Frozen – Create List

For bib or item create lists, output the Hold field and look at the date following NNB=.    Frozen holds will have (255 days) following that date.   In the example below, the first two item holds are frozen, the others are not.

RECORD #(ITEM)	HOLD(ITEM)
i82089036	P#=2053073, I#=8208903, P=06-30-11, NNB=03-11-12 (255 days), RLA=0, NNA=06-29-12, ST=0, TP=i, PU=xa   
i68020399	P#=1661334, I#=6802039, P=09-08-11, NNB=05-20-12 (255 days), RLA=0, NNA=09-07-12, ST=0, TP=i, PU=nl   
i10015814	P#=1055578, I#=1001581, P=09-22-11, NNB=09-22-11 (0 days), RLA=0, NNA=09-21-12, ST=105, TP=i, PU=yy   
i10044863	P#=2024567, I#=1004486, P=09-22-11, NNB=09-22-11 (0 days), RLA=0, NNA=09-21-12, ST=105, TP=i, PU=yq   
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