Millennium Express Lane Self Check
What does Express Lane Self Check do?
It allows patrons to avoid long lines at the checkout desk.  By scanning their library card, patrons can check out their own library materials, renew items, and check on the status of their holds, fines, overdue and checked out items.  Self Check Express runs on a standard PC and uses a touch screen monitor, and it is a less expensive alternative to the traditional dedicated self check stations available from other vendors.  If your library has a security system, please note that this does NOT provide demagnetization.  
What should staff do in the morning?
Just power on the self check machine and let it go through a series of steps to get to the self check touch screen display.  You will see “Welcome to Express Checkout.  Please scan your library card.”  If you don’t see this, contact the Help desk.
How to bring up a patron’s library account?
Using a barcode scanner, scan in the barcode.  

The option to use PINS is set by library, if you would like the ability to change your settings regarding the use of PINS, please  contact the Help desk.
My Library did not enable PINS, what will happen?
After scanning in the barcode, patrons will automatically get to the welcome screen “Welcome,[patron name] Please scan your item:”
My library enabled PINS, what will happen? 
After scanning in the barcode, patrons will be prompted to enter their PIN number on the touch keypad on the screen. 
What happens if a patron enters a wrong pin number?
Patrons will receive a message on the screen “Pin does not match, please try again.”
How to check out library items?
Scan the barcode of each item.  Items will then show as checked out.  
There are many circumstances where users are blocked from checking out items.  Millennium Express Lane stations display a message and users are directed to get further assistance:
What happens if a patron’s library card number did not scan correctly or is not in Millennium?
Users will receive a message on the screen “Your library card number cannot be located.”  
What happens if a patron tries to check out an item that has a status other than available?
Users will receive a message on the screen “This item cannot be checked out.”
What happens if a patron tries to check out an item and the bib record is busy?
Users will receive a message on the screen “The item record is currently not available.”
What happens if a patron tries to check out the same item twice?
Users will receive a message on the screen “This item has already been scanned.”
What happens if a patron account has an Mblock?
Users will receive a message on the screen “There are unresolved issues with your account.”
What happens if a patron’s library card has expired?
Users will receive a message on the screen “Your library card has expired.”  
My library is using the holds override option, what does this mean?
This means a patron can check out an item that is currently on the library’s shelves (item in hand), even if it could be used to fill a pending patron hold.  However, this option will not allow patrons to check out items that are already on the holdshelf for a patron.  
What happens if a patron’s fines exceed the maximum amount allowed?
Users will receive a message on the screen “There are outstanding fines on the account.”
What happens if a patron has reached to maximum number of overdue items allowed?
Users will receive a message on the screen “You have too many overdue items.”
What happens if a patron tries to check out an item and has already reached the renewal limit?
Users will receive a message on the screen “This item cannot be renewed. “
When happens when a patron selects the ‘Finish and Print Receipt’ button?
Users will see the final screen“Thank you for your visit.”
What should staff do in the evening?
Just power off the self check station.  You do not need to do anything on the self check screen.

How to get usage stats on the self check express stations?  
[bookmark: _GoBack]Each self check machine is linked to a stat group/terminal ID, so all statistics can still be gathered using standard reporting procedures. The self-check express stat group/terminal ID information for your library is available on the member page.
After a period of inactivity, the screen saver displays, how do patrons get back to the checkout screen?  
Just touch the screen to get back to the checkout screen.  
