Catalog Explorer Guide – Introduction
Searching
Performing a search is easy. Simply type one or more search terms (the words or phrase that best describe the information you want to find) into the search box and press the Enter key or click on the Search button.  
Searching in Catalog Explorer incorporates three distinct design principles, known as Search, Discover and Refine.
Search.  The Search function, located in the center pane of the screen, displays a relevance-ranked result list that works similarly to any search engine. Once you select a title from the list, the center pane shows all the details from The Catalog about that item.
	Keyword Searching
Specific Search Methods
Advanced Search
		
Discover.   Discover refers to the word cloud located in the left pane of the screen. It is a starburst of suggestions that Catalog Explorer has found to be associated with your search term. This dynamic word cloud allows you to select from the associations and focus your query. It also builds a trail that offers still more results. These suggestions helps you ask the best possible question to find the results that you ultimately desire.
	Using the Word Cloud
[bookmark: HideDiscoverySearch]	Hiding the Word Cloud
	Subject Browsing
	Author Browsing
Refine.   Refine, located in the right pane, provides a breakdown of the number of items found in various dimensions and categories (e.g. Author, Subject, etc.). This helps you understand the search results.  You can use this information to filter the search results, knowing that the results shown are in the library’s holdings.  Refining the query also builds a breadcrumb trail at the top of the results panel, giving you a visual history of the ways you have narrowed your original results.
	Selecting a Location
	Using the Facets
	Facet Criteria

Working with Search Results

There are a number of things you can do with your search results.   This section describes how you can work with your search results to get the access to the items you want.

Results List
Detail View
How To Print your results
How To Email your results
How To Request items from your results
How to Add items to your wish list
How to Find Items on the shelf
[bookmark: Searching]How to Link to Online Resources


Catalog Explorer Guide – Search Techniques
[bookmark: Keyword]Keyword Searching
Catalog Explorer’s most basic search is entering a keyword and clicking the Search button.   
By default, Catalog Explorer will search for items that include all of your search terms.   There is no need to include “and” between terms.   You can use “OR” between terms indicate that results can have any of the mentioned terms.
Search terms are not case sensitive, but if you use Boolean operators, such as OR or NOT, the Boolean operators must be in capitals.
Multiple terms enclosed in quotes are treated as a single unit, even if spaces are included.
The search applies a stemming algorithm to automatically find different inflections of verbs and nouns.   For  example, enter the keyword “loosed,”  and the search will also find “loose” and “footloose.”    The variants and will get a lower relevancy ranking than exact matches for the word.
If there are no search results, “Did you mean?  suggests a spelling correction for the keywords entered.   For example, enter “Harry Pottur” and “Did you mean?” will suggest “Harry Potter.”   This hint will only appear when you have few or no immediate search results, and where the system can find similar searches that do have matches.
The original search term remains part of the search until you manually enter a new search term (or multiple terms, or phrase) into the query box, or click on a link (such as an author name) that starts a fresh search. By default, search results are organized by relevance.  Select the title link to view more information about the title and its availability.
[bookmark: SpecificSearch]
Specific Search Methods
When you enter a keyword in the search box, Catalog Explorer does a generic search that balances key fields like title, keywords, author, and others.    But you can also use a specific search method to specify that you want to search for matches with a particular field in the record.  A ‘method’ is basically the name of an index, followed by a colon, and a bit of query.   There is no space between the colon and the query.
· If the query is more than one word, enclose the phrase in double quotes.   You don’t need the quotes if it’s only one word.
· You can specify multiple critieria.   AND is assumed, but you can use the word OR or NOT. 
· Most methods will support wildcard searches.
· If your search term includes a colon, use the backslash \ before the colon that you want to be treated as a colon and not a special character.
· If you search term includes quotes, add a second double quote before the quote that you want to be treated literally, and not as enclosing a search term.
· You can use parentheses to nest multiple queries.
For example
	Search
	Search Returns

	title:jaguar
	items with Jaguar in a title field

	title:jaguar title:jungle
	Items with both jaguar and jungle in a title field

	title:jaguar cat
	Items with ‘jaguar’ in the title and ‘cat’ anywhere in the rest of the record 

	title:jaguar OR jungle
	items that have ‘jungle’ in it, or that has ‘jaguar’ in the title field. 

	author:kin*
	Items that have a author that start with “kin”

	Yoga NOT pilates
	Items with yoga unless they also contain pilates.    Note this must be in CAPITALS.

	title:\: A new beginning
	A title that contains a subtitle that starts with a colon, for example
Friday the 13th, part V [videorecording] : a new beginning

	(Jaguar OR cougar) AND automobile
	Items about Jaguar or Cougar automobiles.


The following is a list of search methods you can use and the search results.
	Search
	What it searches

	altauthor:”Field, Sally”
	Author and additional author/contributor fields

	alttitle:”symphonies”
	Title and alternate title fields

	author:king
	author and co-author fields

	bibno:b2114539
	Bib record number (drop the last digit that is the check digit)

	callno:rm222
	LC Call Number

	dewey:613.25
	Dewey Call Number

	format:”music cd”
	Library format or material type

	Isbn:0060230088
	ISBN

	issn:0277-3066
	ISSN Number

	language:Hindi
	Language

	oclcnum:39714026
	OCLC Number

	Publisher:”teaching co”
	Publisher

	publisheryear:2009
	Publisher year

	series:”forgotten realms”
	Series Title

	special:all
	All records

	special:random
	10 random records

	subjects:car
	Subject headings

	summary:paralegal
	Annotations

	title:"harry potter"
	title and subtitle fields

	upc:043396143555
	Universal Pricing Code (UPC)


[bookmark: AdvancedSearch]
Advanced Search
Another way to start your search with specific criteria is by using Advanced Search.   Instead of entering a keyword and clicking the Search link, Click the Advanced Search link to the right to bring up the Advanced search form.    
[image: ]
	

	Enter the criteria and check the radio button at the button to require a match for all fields or one field.   Unlike the keyword search which will find words that are similar to your search term, Advanced Search is looking for exact matches on a particular type of field.    
You can use an asterisk as a wildcard * to search for matches for all or part of your word.   

For example, if you entered the following for the Publisher field

*company   will find any publisher names that end in the word company

Teaching*  will find any publisher names that start with Teaching
Teaching

*company* will find any publisher names that have the word “company” anywhere in the name.


Note that the Advanced Search form stays on the left side of your screen and replaces the word cloud.


	
	


To go back to keyword search click Simple Search on the toolbar at top right.
[image: ]
You can also use Advanced Searches in combination with specific search techniques.    If you enter Advanced Search criteria, and switch back to Simple Search, you will see a search already entered for you
[image: ]
Switch back to Simple Search, and the following is in the Search box.
[image: ]
The ex-All means that the search is for exact matches for the search term, and the 0.0 identifies the index, in this case title.    You can edit this with any of the Specific Search method criteria, for example:
[image: ]
This query with find both VHS tapes and DVDs.
You can then use any of the Refine facets to narrow your search.

[bookmark: DiscoverySearch]Using the Word Cloud
The Discovery search, on the left side of the screen, uses a word cloud composed of words related to your original keyword.   The discovery search can help broaden or redirect a search that returns no or a few results, or it can help focus on a specific meaning or usage for a keyword that has multiple meanings.
If your search returns no results, or fewer results than expected, the word cloud gives you choices that you did not initially consider or associate with the original topic of their search.    Only words that lead to results will appear in the word cloud.
The word cloud also provides a context for the search when the same word may have different meanings in different contexts.  For example, a query like “mercury” could  be looking for the Greek god, the element, or the car.   The associated words in the word cloud create a context for the search.   Each time you click a word in the word cloud, Catalog Explorer does a new search that is influenced by the previous words that you selected from the word cloud.    This process is call the Discovery Trail.
The word cloud displays associations, translations and spelling variants, and similar terms indentified in a thesaurus.   All the terms appear because they are relevant to the center word. Words which occur more often near to the searched term appear in bold and are chosen through a built-in algorithm. Actual relevance of these words to the original search term is completely dependent on the individual searching.  The distance of a term from the center term has no meaning. The words are randomly scattered around the search term to give you the full-view of all associated terms,  without giving the impression that one is more important than another.
A color coded key for the types of associations appears in the word cloud at the bottom of the pane.    
[image: ]
Associations – word associations may come from fuzzy or inexact matches to the search term, or from words that appear frequently in close proximity to the search term.   For example, “ford”, “planet”, and “Apollo” appear in a word cloud for a mercury, because these words frequently appear together with mercury.
Translations – the translation of the search term into another language.    For example, “quicksilver” appears as a translation of mercury. 
Spelling Variations – this helps you find what you need even if you are not sure how to spell it.    The word cloud can suggest up to 5 common misspellings of a word.   For example, if are looking for Tchaikovsky, but enter a search for Chaikovsky,  you and get results for a different composer.    But, you can select Tchaikovsky from the word cloud and quickly get to the Tchaikovsky that you intended.
Thesaurus Term – this suggest synonyms for the search term.
Discovery Trail – as you click on each word in the word cloud, you perform a new search which includes as criteria the previous words in the discovery trail.   For example, if you start with a keyword search for Mercury, and then click contamination in the word cloud, you will get search results that have either mercury or contamination in the results.

	[image: ]
	All of the terms in the word cloud are links.  Say you are preparing for a beach vacation in Florida, and you want to learn more about the different types of shells you may find on the beach.    If you search for “shell”, and then select  selects “beach”, as in the example above, Catalog Explorer Library will perform another search for “beach”, while keeping “shell” in the backdrop of the search.    

	[image: ]
	In the word cloud, this is shown by the movement of the terms to shift “beach” to the center (as it is now priority) while all the surrounding words now change based on “beach” as the new searched term. The term “shell” appears in blue because it is now in the search history (called the discovery trail).





[image: ]
Select a third term, “Florida”, and the items in the result list ranked with the highest relevance are related to beach shells on Florida beaches.
This process can continue as long as you wish. The previous search terms and all the selected links are retained in the discovery trail and incorporated into the overall search, however the most recent terms selected are given the most weight.
Hiding the Word Cloud
If you want to hide the word cloud, click the X at the top of the Discover pane.
    [image: ]
You can restore the word cloud at any time by clicking the triangle at the far left.
[image: ]

[bookmark: SubjectBrowsing]Subject Browsing
Click on a subject heading of an item in the results list to do a search for items with that subject.   In the example below, you can click on any of the three subject headings below and for a subject specific search for that subject.  
[image: ]
In the refine panel, there are also facets for Topic, Person, Region, and Time Period that are derived from Subject Heading information.
[bookmark: AuthorBrowse]Author Browsing
	[image: ]
	If you enter a search term that is found in an author or creator field, an Author tab appears in the Discovery panel.   Click the Author tab for a list of authors with the same last name.    Click on a name for an author specific search for that author.





[bookmark: SelectLocation]Selecting a Location
You can limit your search to only items located at a particular library by selecting that library from the drop down in the top right of your window.   Once you have selected a location, that selection remains in effect for all searches until you close the site.
[image: ]

[bookmark: Facets]Using the Facets
The Refine pane is located on the right side of the screen.    Refine allows you to select criteria to narrow your search.
Refine allows you to review the contents of the current result list by breaking it down into facets.   The facets currently available are
What’s New			Library Format
Author				Language
Publication Date		Topic
Person				Region
Time Period			Series Title
Age Group
Selecting one of the options in a facet immediately narrows the results list, showing only those items that are valid within the scope of the refinement. For every new search, the Refine menu is automatically refreshed to reflect the options available within the library’s holdings. The Refine panel always reflects what is found in the current, refined result list, so there is never a dead end.  If a previously displayed option results in zero hits, that category will no longer appear.
Each time that the Refine panel is used to narrow the search results, the selected value is added to a breadcrumb trail at the top of the result set. This shows the refine steps you’ve taken to get to your current result set. Since each previous link in the breadcrumb trail is clickable, you can undo Refine steps to narrow the result set in a different way.  In the example below, the original keyword search was selected, then the author Lewis, C. S., then the series Chronicles of Narnia.
[image: ]
Values for each facet are displayed starting with the with the highest number of hits down to the least number of hits.   The number of hits is displayed in parentheses after the value.     If there are no records that meet the criteria for a facet, the facet does not appear at all.   The 5 values with the highest number of hits are displayed in the facets panel.   If there are more than 5 values, a link displays to indicate how many more have been found.   
In the example below, there are 9 more authors to be displayed.    Click the link to see the additional authors.    This opens up a full page of values which can be selected.
[image: ]
The full-page Refine panel has separate tabs for each dimension, and contains up to 50 results for each dimension. Click the link at top right to sort by relevance (number of hits) or alphabetically
[image: ]

[bookmark: FacetCriteria]Facet  Criteria
Facets are derived from data in the bibliographic or item record that meet certain criteria.   The following is a list of the facets that are available, and the criteria for each facet.
	Facet
	Values

	What’s New
	Based on Cat Date, or Created Date if Cat date is blank
Values: This Week
             This Month
             Past 2 Months

	Library Format
	Based on material type

	Author
	MARC fields and subfields
100|abcdjq 
110|abcdgn
111|acdn
700|abcdjq 
710|abcdgn
711|acdgn
720|a
800|abcdjq
810|abcdgn
811|acdgn

	Language
	Control Field 008 Lang

	Publication Date
	Control Field 008 Date One
Group into the following categories:
This year
Last 2 years
Last 5 years
Last 10 years
Last 50 years
More than 50 years ago

	Topic
	MARC fields and subfields
600|x
610|x
611|x
630|x
650|ax
651|x
654|x
655|x

	Person
	MARC fields and subfields
600|abcdjq

	Region
	MARC fields and subfields
600|z
610|z
611|z
630|z
650|z
651|aez
654|z
655|z
662|abcdefgh

	Time Period
	MARC fields and subfields
600|y
610|y
611|y
630|y
648|ay
650|y
651|y
654|y
655|y

	Series Title
	MARC fields and subfields
400|abcdefgklnptu
410|abcdefgklnptu
411|acdefgklnpqtu
440|anp
490|a
800|abcdefghjklmnopqrstu
810|abcdefghklmnoprstu
811|acdefghjklnpqstu
830|adfghklmnoprst
840|ah

	Age Group
	Based on Shelving Location
Juvenile – 3rd character in location code is j
Teen – 3rd character in location code is t
Adult – 3rd character in location code is not j or t



[bookmark: SearchResults]

Catalog Explorer Guide – Working with Search Results
[bookmark: RelevancyRanking]Results List
Detail View
How To Print your results
How To Email your results
How To Request items from your results
How to Add items to your wish list
How to Find Items on the shelf
How to Link to Online Resources
[bookmark: ResultsList]Results List
After you enter search criteria, Catalog Explorer  produces a results list that meets that criteria.   The results list includes a brief record display of the item that includes the title, author, publisher, subjects, and series, along with an designation of the library format, and a cover image if it’s available.   The brief display also includes a count of the occurrences of each keyword.   Click the title link to go the Detail View for this record.
[image: ]
You can navigate the results pages one at a time by selecting either ‘Previous’ or ‘Next’ at the top and bottom of the Search pane. You can navigate to the first or last result page by selecting either ‘First’ or ‘Last’, or jump to a specific page by selecting one of the displayed page numbers.
[image: ]
By default, Catalog Explorer ranks the results by highest relevance.   Relevancy ranking uses a mix of hit count, field weighting and, optionally, a range of other factors provided by the indexed data (such as popularity, item count, et cetera).  Some things that can cause an item be ranked higher in relevancy
First, the search results are arranged with exact matches first, then the variations on the search term.  
Then the results are ranked by a relevancy score.   This score is determined by the number of occurrences of the search term, modified by the relevancy rank of the bib record field where the search term is found.

For example:
1. if the search term is in the 245 title, and the relevancy factor for the 245 title is 1, then the relevancy score for that match is 1.     
2. If the search term is in the 650 subject heading, and the relevancy factor for the 650 subject is .6, then the relevancy score for that match is .6
3. If the search term is in the 520 note field, and the relevancy factor for the 520 note field is .3, then the relevancy score for that match is .3

Add the relevancy score for each of the occurrences to get the total relevancy score for the bib record.   


At the top of the results panel is a drop-down menu with sort options.
[image: ]
The sort function allows the user to sort the results by the following criteria:
· Relevance – this is the default, since the primary purpose of Catalog Explorer Library is to show results most relevant to the original query. 
· Year – Sort results by publication year. The newest results are shown first. 
· Author – Sort results alphabetically by author. 
· Title – Sort results by alphabetically by title. 

[bookmark: DetailView]Detail View
Click the title on the results list to go to the detail view for a title.   The detail view includes a 
· full record display
· item locations and real time availability status
· additional information, if available, such as summaries, reviews, table of contents
Navigation to go the next or previous detail view, or to return to the summaries on the results list is at the top of the window.
[image: ]
To the right of the summary are links to 
· Place Hold - Request the item.   If you have not already signed in to your library account, you will need to do so before you can request the item.   Click the back to button to return to Catalog Explorer.
· Public View - Link to the record in The Catalog.    Click the back button to return to Catalog Explorer.
· Staff View - Link to the staff view of the MARC record in The Catalog.    The staff view will open in a new instance of your browser.   Close the browser to return to Catalog Explorer.
[bookmark: PrintResults]How To Print your results
To print your results list, click Print at the top of the window.
[image: ]
[bookmark: EmailResults]How To Email your results
You can use The Catalog Book Cart to email results you select.     Catalog Explorer connects to The Catalog for all Book Cart functions.   You can use your Book Cart to email a list of items, Request one or more items, or add them to a Wish List.
1. From the results list, click the Title link to go to the detail view
2. On the detail view, click the Pubic View link to go The Catalog record.
[image: ]
3. Click Add to Book Cart button.   The item information is temporarily stored on the PC you are using.
[image: ]
4. Click the Return to Result List, Previous or Next to go back to your results
[image: ]
5. When you have selected all your items, click the Public View to go to The Catalog
6. Click the View Book Cart button 
[image: ]
7. Click Export Saved
[image: ]
8. Select the list format, enter an email address, and click Submit.
[image: ]
9. Click one of the navigation links at the top of the window to go back to Catalog Explorer
[image: ]

[bookmark: PlaceHolds]How To Request items from your results
If an item does not currently have any available copies, or there is not copy available in your local library, you may request the first available copy be delivered to your local library.     You will be notified by email or phone when the item is available for you to pick up.   You can change your preference for how your are notified in My Account at http://catalog.einetwork.net/search/.
Catalog Explorer connects to The Catalog to place holds and for My Account and Book Cart functions.  You can use your Book Cart to email a list of items, Request one or more items, or add them to a Wish List.
1. From the results list, click the Title link to go to the detail view
2. On the detail view, click the Place Hold link.
[image: ]
3. If you are not already signed in to your library account, you will need to sign in before placing the hold.   Once you are logged in, you can continue to place holds until you log out or restart your browser.
[image: ]
4. If you are already signed in, select your pickup location and click Submit.
[image: ]
5. Click one of the navigation links at the top of the window to go back to Catalog Explorer
[image: ]
You can also request several items at a time by adding them to your book cart.
1. From the results list, click the Title link to go to the detail view
2. On the detail view, click the Pubic view link to go The Catalog record.
[image: ]
3. Click Add to Book Cart button.   The item information is temporarily stored on the PC you are using.
[image: ]
4. Click one of the navigation links at the top of the window to go back to Catalog Explorer
[image: ]
5. When you have selected all your items, click the Public View to go to The Catalog
6. Click the View Book Cart button 
[image: ]
7. Click Request All
[image: ]
[bookmark: WishList]How to Add items to your wish list
You can add items that you want to check out later to a wish list.    You can set up one or more wish lists that you can access from My Account at http://catalog.einetwork.net/search/.
Catalog Explorer connects to The Catalog to place holds and for My Account and Book Cart functions.  You can use your Book Cart to email a list of items, Request one or more items, or add them to a Wish List.
1. From the results list, click the Title link to go to the detail view
2. On the detail view, click the Pubic view link to go the catalog record.
[image: ]
3. Click Add to Book Cart button.   The item information is temporarily stored on the PC you are using.
4. Click the back button to go back to the Catalog Explorer results
5. When you have selected all your items, click the Public View to go to the catalog
6. Click Save to Wish List

[image: ]
7. If you are not logged in to your library account, you will be prompted to log in
8. Select a list from the drop down
[image: ]
9. Click one of the navigation links at the top of the window to go back to Catalog Explorer
[image: ]
[bookmark: FindonShelf]How to Find Items on the shelf
The location and status of individual items is listed on the Detail View just below the record information.   If the status is Available, the item is on the shelf at that location.   Note the Call # for the location where you wish to find the item.   The library shelves will be labeled with ranges of call numbers.   Locate the range that contains the call number.  Ask a library staff member to help if you are not able to locate the item.
[image: ]
[bookmark: OnlineResources]How to Link to Online Resources
Some library formats, such as Ebook, Audio Download, and Video Download are available online.    To access these items online, go to the Detail View and click the Internetlink: in the record information.   A new browser window will open for the resource, close it to return to Catalog Explorer.    Please note that you may need to login or load additional software on your PC to play these resources.
Some examples:
[image: ] 
[image: ]
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