Service Level Agreement

Between eiNetwork & Library – September 2011
Creating Virtual Items in the ILS
Background

This document describes the terms for creating item records for virtual items in the ILS using the various i-types and status codes.  For example, libraries may wish to create virtual items for online Government documents or other online resources.
Terms

· Libraries should contact the eiNetwork Support Center before starting any new virtual item collections.

· Libraries are responsible for creating an item record for an item they have a virtual link for.

· Libraries should use the “Gov’t Docs Online” i-type for any online Non-reference Government Document virtual items they create.

· Libraries should use the “Gov’t Docs Reference” i-type for any online Reference Government Document virtual items they create.

· Libraries should use the “Electronic Resources” i-type for any Non-reference virtual items they create.

· Libraries should use the “Electronic Reference” i-type for any Reference virtual items they create.

· Libraries should use the “Online” item status for any Non-reference online Government document or virtual items they create.

· Libraries should use the “Online Reference” item status for any online Reference Government document or virtual items they create.

· Libraries may request a new location code that will designate these items as virtual.   Example: Online, Internet or Virtual.

· Libraries should follow normal procedures for creating bibliographic records that are not currently in the system.

· Libraries are responsible for marking their virtual items withdrawn or deleting the items they create.
Virtual Item examples
Non-Reference Gov Doc - Web OPAC:
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Title Memorial addresses and other tributes held in the Senate and House of Representatives of
the United States together with memorial services in honor of Paul Wellstone, late a senator
from Minnesota, One Hundred Seventh Congress, second session.
Publisher Washington: US. G.P.O., 2003,
Description Vi, 164 p. - ports.; 24 cm
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Reference Gov. Doc. Virtual Item - Web OPAC:
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Publisher Washington, D.C. : G.P.0., 1872-1997.
Description 127 v.

;24-28 cm.
Frequency Annual
Pub Date 1871-1997.
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Report for 1914 accompanied by supplement.
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Non-Reference Virtual Item - Web OPAC:
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Author Smith, Percy F. (Percy Frazer), b. 1848,

Title Memory's milestones : reminiscences of seventy years of
a busy life in Pittsburgh / by Percy F. Smith.

Publisher [Pittsburgh : Murdoch-Kerr Press], 1918.
Description 292 p. : il., ports. ; 26 cm.
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The Story of the sesqui-centennial celebration of
Pittsburgh, July 4, September 27 to October 3, and
November 25, 1908 : illustrated with portraits of
prominent men and women and views taken during the
sesqui-centennial, of marine parade, Greater Pittsburgh
day, University of Pittsburgh and Memorial hall day,

etc. / edited by W.H. Stevenson ... [et al.] ; Sidney A.
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Also available in digital form on the Internet Archive Web site.
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