Service Level Agreement

Between eiNetwork and Library – July 2004

For Support OF USB Flash Drives

Background

This document describes the terms and service levels for eiNetwork support of USB flash drives on eiNetwork managed computers. The USB flash drive has become an increasingly popular alternative to the floppy disk as a medium to store and transport computer data.  These drives are called by a variety of other names including memory sticks and thumb, jump, keychain, or pen drives.  The drives feature superior storage capacity (16MB – 2GB), faster file transfer speeds, no moving part, and a very small form factor for easy portability. Libraries may want to purchase a USB flash drive for staff training, testing, or troubleshooting purposes.

Terms

· All eiNetwork-managed computers are considered part of this agreement.

· Libraries may want to maintain an inventory of inexpensive USB flash drives to resell to patrons.  The drive price is based on data capacity. A drive with the minimum storage capacity 32MB costs approximately $15.00. 

· Libraries with questions about purchasing USB flash drives should contact the Support Center. The Support Center can provide website suggestions for purchasing flash drives.

· The use of USB flash drives does not require the installation of any patron software. The installation of software by patrons is not supported on eiNetwork managed computers

· eiNetwork managed computers will routinely scan flash drives for viruses. However, the eiNetwork is not responsible for any virus that a patron flash drive or patron floppy disk may obtain while using an eiNetwork-managed computer. 

· The eiNetwork is not responsible for loss of patron data or physical damage to the drive that may occur because of use on eiNetwork managed computers. 

· The eiNetwork is not responsible for the illegal transfer of copy written materials such as software that may occur because of USB flash drive use. 

· Libraries will be expected to address issues with patrons who can be identified as repeatedly attempting to introduce viruses on eiNetwork computers. 

· Libraries wanting to enable the use of USB flash drives on eiNetwork-managed computers should contact the Support Center.

