Service Level Agreement

Between eiNetwork & Carnegie Library of Pittsburgh (CLP) – March 2007
URL Checker – Millennium Cataloging
Description:

URL Checker is a mode in Millennium that verifies and reports potential problems with URLs listed in the 856 MARC field in bib-records.  This mode verifies each URL by attempting to open a connection to the URL and confirming that the address is available on the Internet.  The URL checker verifies each URL contained in the 856 field then the system writes potential problems found to a report.  URLs may be updated directly from the URL Checker report.  The report will run on a regular schedule during off-peak hours.  URL Checker may report that a URL is down, but a manual check of that link shows that the URL is operational.  URL Checker reports are accurate at the time the system creates the report.  The site in question may have been down or had an interim problem.  Some III sites have experienced freezing due to very large error report generation and the file being too large to load.  III advises sites experiencing freezing to block entries such as “purl.access.gpo.gov” that greatly contribute to the size of the report. 

Background:
This document describes the terms and service levels for the designated Cataloging Staff (of Carnegie Library of Pittsburgh Cataloging Dept) use of URL Checker Mode in the Millennium Cataloging module. This service level applies to all staff trained to use URL Checker by the Cataloging Department Manager.
Terms of Use:
· CLP Cataloging staff agrees to use the login and initials provided to them for accessing Millennium URL Checker.  Library staff should not share their personal initials/password with other library staff members.
· CLP Cataloging staff has been given the following Millennium Permissions: 201 (Modify URL Block), 301 (View URL Check), and 302 (Modify URL Check). 
· The URL Checker report is scheduled to run an updated Automatic report the first day of each month during non-peak hours.  This pre-set schedule is recommended by III.
· CLP Cataloging staff agrees not to run the Interactive URL report which may cause system problems.   CLP Cataloging staff may request from the eiNetwork a change in the frequency of the scheduled report. 
· CLP Cataloging staff may exclude certain URLs from the report by adding a URL or portion of a URL to the “URL Block file”.  
· CLP Cataloging staff may be asked by the eiNetwork to suspend the use of URL Checker during certain times for system maintenance.
· The eiNetwork reserves the right to revoke privileges of Millennium URL Checker should the CLP Cataloging staff fail to follow the terms of this agreement.

I signify my understanding and acceptance of the above terms by sending an email that references this service to the eiNetwork and my supervisor.   
