Tracking Patron Registration Renewals in Millennium

As of January 1, 2007, interested libraries may begin tracking patron registration renewals and eiNetwork will provide a monthly report of Patron Registration Renewals by library.  
A new variable field labeled “Renewing Library” has been added as an optional field to insert into patron records in Millennium.  This new field along with the “EXP DATE” fixed field will be used to track the patron registration renewals on a monthly basis.

When a patron comes to renew their expired library card, library staff will need to:

· EXP DATE – Update/edit the expiration date to the current month (it does not matter if staff uses the current day of the month that the card is being renewed OR if they use the last day of the current month) AND increase the year 2 years beyond the current year.  If you are a library that in some cases gives out a one year expiration date, you would increase the year 1 year beyond the current year.

· RENEWING LIBRARY – Enter the renewing library’s 2 digit library identifier in the new patron variable field called “Renewing Library”.

Example:

If a patron visits the Brookline Branch today, 11-28-06, to renew their library card, library staff would need to update the expiration date to either 11-28-2008 or 11-30-2008 AND enter “yc” into the Renewing Library variable field.

Notes:

· eiNetwork will report on the previous month (ex.) In February 2007, eiNetwork will report on the January 2007 patron registration renewals.

· The report will be run & posted within the first week of each month along with the Borrower Registration & Non Owned statistics.

· The report will be based on the 2 digit library identifier in the “Renewing Library” field (NOT registering or home library).

· The existing “Registering Library” field in a patron record should not be edited when a patron renews their library card.  The new “Renewing Library” field will be used to indicate the library that renewed the patron record.

· eiNetwork will provide a report for 1 year and 2 year renewals.
· To ensure accurate statistics, all participating libraries must have staff add/change the 2 digit library identifier in the “Renewing Library” field and accurately change the expiration date in the patron record.  The reports will be pulling statistics based on these two fields from the patron record therefore the information must be accurate to get included in the monthly reports.
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