Service Level Agreement

Between eiNetwork and Library – October 2005

 Support of Multifunction Printers Using the Network
Background

This document describes the terms and service levels for eiNetwork support of Multifunction Printers attached to the eiNetwork network.  Multifunction Printers have become an increasingly popular alternative to multiple physical devices such as scanners, printers, copiers, etc.  The Multifunction Printer requires network access and there may also be a software component (usually to support scanning capabilities.)
Scanning documents electronically to a network directory is made available through multifunction printer software installed on the library’s site server.  An electronic copy of a document scanned into the multifunction printer will be stored in a temporary directory on the library’s site server.  Library staff are responsible for promptly moving the file to a network directory which is accessible by designated library staff.  Documents stored in the temporary server directory will be deleted by the eiNetwork. 
Terms

All Multifunction printers connected to the eiNetwork are considered part of this agreement.

· This service is provided for staff use only.  This service is not offered for use by the public.

· Libraries are responsible for providing and maintaining a copy of (media) software required for the installation of the Multifunction printer.

· eiNetwork will only install and configure any necessary scanning  software on the library’s site server.  eiNetwork will modify the library’s general user  login(s) to use the service.  eiNetwork will work with library staff to modify individual user accounts as needed.  
· eiNetwork will not make any multifunction printer software on the image used for servers or computers.

· In the event of a library server failure the priority of the eiNetwork will be to restore the server to the standard image.  This may delay availability of certain features which require the software to be reinstalled.
· eiNetwork does not currently support digital send (email) from Multifunction printers.

· Library staff are responsible for ensuring that scanned files are moved from the site server to the library’s data storage directory.   eiNetwork does not support data storage on Multifunction printers.  eiNetwork is not responsible for loss of data on Multifunction printers or the library site server.
· Libraries are responsible for adding the network IP address into the Multifunction printer. eiNetwork will provide an available network IP address to add to the printer.

· This service level agreement does not imply that the eiNetwork will maintain the physical printer hardware or software. 

· Libraries with questions about purchasing Multifunction printers should contact the Support Center. The Support Center can provide website suggestions for purchasing Multifunction printers.

· It is the library’s responsibility to provide a network drop (usually located on the wall or floor near the PC) to connect the multifunction printer to the network.  If an existing network drop does not exist, it is the responsibility of the library to have one installed.  Cabling costs are the financial responsibility of the Library.  However, eiNetwork defines cabling standards and will assist libraries with cable and network drop installations through the use of a Library-paid contractor.   A report certifying the cabling is required if the Library does not use the eiNetwork-identified contractor and standards.

· A Network port (located on the network equipment installed at the Library) is required to put the multifunction printer on the network.  Any addition of network equipment to add capacity or upgrades needed for the equipment are the responsibility of Library.  The eiNetwork can assist in determining if your library has the necessary network port available to add a multifunction printer.

