Service Level Agreement

Between eiNetwork and Library – July 2004

For Listserv Hosting Services 

Background

This document describes the terms and service levels for eiNetwork listserv hosting services provided by the eiNetwork to Allegheny County Libraries. The eiNetwork offers “broadcast” listservs to consortium libraries. A “broadcast” list is a list in which only designated individuals are authorized to send messages. Listserv hosting is not considered a “mission critical service” and is offered as a “best effort” service. Currently, the eiNetwork does not provide 24x7 support or guarantee a response time for listserv problems or interruptions to service.

Terms

· All listservs hosted by the eiNetwork are considered part of this agreement.

· eiNetwork hosted listservs have a minimum membership of 250 users and the maximum membership cannot exceed 5000 users. 

· Libraries must designate a list administrator and supply the contact information to the eiNetwork. Listserv administrators must meet the eligibility requirements for receiving an eiNetwork email account.  This list administrator is responsible for adding, deleting, and editing all list member information. The list administrator is also responsible for handling bounced emails associated with the listserv.

· All eiNetwork-hosted listservs (broadcast lists) are for outbound traffic only. This means that the list administrator can send mail to all list members, but list members cannot send mail to the list.

· Listserv messages cannot exceed 5 MB. When sending messages, list administrators should always consider the subscriber mailbox limitations. 

· The eiNetwork does not maintain listserv archives.

· Exporting of member addresses from an existing listserv or email distribution list to the eiNetwork listserv is the responsibility of the library, and the exporting of listserv member information to any other application is the responsibility of the library.

· List administrator training documentation will be supplied by the eiNetwork; however, at this time the eiNetwork does not offer training classes. 

I understand and accept the above terms.  

__________________________________              ____________________________________

(Library)





(eiNetwork)

