Service Level Agreement

Between eiNetwork & Library – September 2008
eiNetwork Air Cards 
Background

This document describes the terms for the use of eiNetwork supplied air cards. The terms of this service level apply to libraries borrowing the eiNetwork funded air cards. 

Description 
An air card is a network card that provides Internet connectivity anywhere cell phone service is available. Use of an air card with a laptop or tablet enables libraries the ability to offer mobile library service anywhere. 
Terms

· One air card is available to each library region to be shared among the libraries in that region. The service for these cards is funded by the eiNetwork and is e-rated. 

· Because these air cards are e-rated, they can only be used to deliver library service.
· These air cards cannot be used by library staff working from home or while on vacation. 
· Computers using these air cards should use VPN service to ensure filtering is enabled. 
· The tracking and scheduling for regional air card usage is the responsibility of a designated representative from the library region.

· Regional air cards must be used with VPN service to gain access to Millennium. 

· Libraries wanting to obtain their own air cards for library service or staff access may contact the eiNetwork for information. 

I understand and accept the above terms.

 ______________________________________ 

(Library Director & Library)

______________________________________ 

(eiNetwork Director)
