Mystery Checkouts 

Libraries have reported problems in various forms of incorrectly checked out items (items checked out to the wrong patron or incorrect items checked out). In addition to reasons eiNetwork has determined, III has provided us with a "Mystery Checkout" FAQ.  All are included below: 

1. An incorrect patron record was retrieved.  If you are browsing for a patron by name or address (rather than scanning in a barcode) it is possible to use an incorrect patron record to check out items.  Please be sure to verify the patron that you've retrieved.

2. A patron record was left open on your screen (if you were placing holds or paying fines) and items for a new patron were incorrectly checked out to the patron on your screen.  Be sure to close a patron record as soon as you have finished with it.  It is recommended that you always close the patron records first and then scan in the next patron.  

3. While a patron record in 'Check Out' is open on your screen it is possible to search for titles.  However, in doing so, you could accidentally check the item out to the patron (which could be the incorrect patron).  Be careful not to search for titles in 'Check Out' rather than in Search/Holds.  

4. Entering an incorrect barcode could cause incorrect items to be checked out to a patron.   If you are typing in a barcode, it is easy to misread numbers. Make sure you have retrieved the correct title.

5. It is possible that an item is attached to a wrong bib record.  In this case, the patron probably has the correct item in hand, but a different title will appear on their record and their receipt.  If you encounter this, place an item level hold (with a note indicating why) so that when the item gets returned catalog staff can correct the problem.

6. Entering a duplicate barcode. The III system does allow for duplicate barcodes, but when they are found the system prompts you to select the correct title. Please make sure to choose the correct title.  Report the title/barcode to the eiNetwork Call Center to be corrected.  

7. When scanning a barcode and the mouse or keyboard attached to the PC is bumped certain types of barcode scanners will transpose or truncate the barcode being scanned. 

If this happens the system believes that the barcode is new and prompts staff to create a new item record. If staff follow these prompts the system now associates an incorrect barcode with a new item rather than the item to which it is truly linked. 

If you receive this a prompt for an item that you believe is already cataloged in the system, choose NO to the prompts and rescan the item making sure that the correct barcode is being scanned.

For any questions or problems, please call the eiNetwork Call center at 412-622-3146.

