eiNetwork Mobile Lab
Service Level Agreement

Between eiNetwork & Library – November 2005

Background:
This document describes the terms for the use for the eiNetwork Mobile Lab.  The terms of this service level apply to libraries borrowing the eiNetwork mobile Lab.
Description:
The mobile lab consists of 10 laptops, 10 Metrologic barcode scanners, 10 mice, 1 projector, 1 wireless access point, 10 mouse pads and 2 APC power strips.  The equipment is contained in 2 cases on wheels.  The projector is contained in a separate small bag.  The laptops are setup with Microsoft Office XP, Internet Explorer, Millennium Training and Millennium Production modules.  Printing is unavailable with the mobile lab laptops.  If you have special needs please let us know at the time you are requesting to borrow the lab.
· Case 1 contains: 5 laptops with power cords, 5 Metrologic barcode scanners, 5 mice, 1 wireless access point with power cord and network cable, 5 mouse pads and 1 APC power strips.
· Case 2 contains: 5 laptops with power cords, 5 Metrologic barcode scanners, 5 mice, 5 mouse pads and 1 APC power strips.  
The eiNetwork Mobile Lab Asset Transfer Authorization (ATA) form will provide a list of the full contents and assets tags of all equipment.
Terms of Use:
· Libraries must call the Support Center to schedule and reserve the mobile lab.  Not all dates are available; the eiNetwork uses the mobile lab to provide various training classes for the consortium.
· The equipment may be borrowed as 3 separate pieces, Case 1, Case 2, and the projector.  The contents per case will not be split up; the entire Case 1 or 2 must be borrowed.  Note: Case 2 does not have wireless access point equipment.
· The library is responsible for picking up, transporting, and returning the equipment from the eiNetwork office.  The equipment cannot be shipped through delivery.
· The equipment can be picked up as early as the day before the reserve date and must be returned the day after the reserved date
· Libraries are required to sign an Asset transfer form with all of the pieces borrowed listed by Asset ID.
· Libraries are required to pack and return the equipment the same way it was borrowed.
· The Support Center staff will verify all the equipment was returned using the Asset Transfer sheets signed by the borrowing library.  The library staff returning the equipment should remain present for the verification.
· The username and login for the laptops will be provided on the Asset Transfer sheets.
· Libraries will be able to connect to the eiNetwork network when using the wireless access point inside a library space with an available & active network drop.  Only 1 network drop is required for the use of all 10 laptops.
· Libraries are responsible for any loss or damage that occurs while they are borrowing the equipment.  Approximate replacement costs are:
Wireless Access Point $585
Projector $1,535
Laptop $1,300
Metrologic Barcode Scanner $189
Mouse $25
· If there is a problem with a piece of equipment, please call the Support Center for troubleshooting.  Please note the Support Center may not be able to fix the problem remotely.
To Reserve the Mobile Lab:

1. Call the Support Center 412.622.3146 with the date you wish to borrow the equipment.
2. The Support Center will verify if the date is available and when the equipment can be picked up and returned by.
3. Pickup the equipment on the verified date at the eiNetwork Office located in the basement of Carnegie Library of Pittsburgh, Oakland.  You will be asked to sign an Asset transfer form with the contents borrowed.  
4. Return the equipment on the verified return date.  You will be asked to remain while the returned equipment is verified against the Asset transfer form you signed when borrowing the equipment.
