General Question
Q. Does my library have to require authentication on the public WiFi network?

A. No, your library can choose not to require authentication by barcode.  

Q. Why should I require authentication on the public WiFi network?

A. By authenticating users on the public WiFi network, we can enable greater access to Internet applications that would otherwise be deemed unsafe when used anonymously. 

Q. How does the patron authentication on the public WiFi network differ from CybraryN on managed machines?

A. While similar in that they both provide the option to require library card numbers in order to access the service, authentication on the public WiFi network is completely separate from CybraryN.

Q.
Can patron authentication on the public WiFi service limit patron access based on other criteria in addition to library card number?
A. We may be able to set different criteria such as expiration and fines within the authentication process.  This still requires a lot of testing and may or may not be something that can be incorporated into the authentication processes.
Q. Can the webpage that is displayed for patron authentication be customized for our library?

A. Yes, the webpage can be customized on a per library basis as long as a certain portion of the code remains in your HTML scripting.  We are currently working on documentation which contains this code and any limitations.  In general, libraries can customize this page if they would like.  The updated HTML code would need to be provided to the eiNetwork for incorporation into the library’s patron authentication page.  Otherwise, a default login page will be displayed.
Q. If a new patron is registered, or an existing patron receives a new library card, will they be able to use that card number to authenticate on the public WiFi network on the same day?

A. Yes, authentication works the same way a self check out does.  As soon as a new card is created it can effectively be used to gain Internet access through the authentication page.

Q. How will this affect visitors who may not have a library card?
A. If your library chooses to authenticate wireless users through library card numbers, patrons that are not library cardholders will not have access by default.  Some libraries use guest cards in different ways to enable access for visitors and each library should keep this in mind when reviewing guest card policies.
