Language Frequently Asked Questions
What happens when a user sets a language and logs out of Cybraryn?

There are multiple ways to set the language back to English:

Option 1 

How to reset IE Browser to read in English

1. Log into CybraryN

2. Open IE browser

3. Click on Tools – Internet Options – General Tab

4. Click on Language button

5. Highlight English

6. Click on Move up button

7. Click on Apply

How to reset applications (IE browser, Word, etc.) to write in English?

1. Log into CybraryN

2. Open application

3. Click on taskbar icon 2 digit code

4. Select English Language

5. Repeat steps 1-4 for applications writing in a different language
Option 2

Reboot machine – this will reset all applications back to English.

What happens when a user sets a language and the PC is logged out of Windows?

If a patron sets a language on the PC and then logs out of windows the best option is to reboot the machine.  This will ensure that all applications are set back to English.  If you decide to log on, windows may use cache settings, and keep the language that was set with the previous logon.  You will then have to reset all applications manually or reboot the PC.

What happens if a user asks for a language that is not on the machine?

Please contact eiNetwork Support Center.  We will determine if it is supported by the Operating System, and if the language can be added to the machine.  We may need to remove another language from the machine to add additional languages.
Why can I read in certain languages but not able to write in that same language?

Some languages can be read in but not written in, this is the limitation of the software at this point in time.  The language may not be supported by the Operating System, or we were at the limit of how many languages we could add to the machine.  We may need to remove another language from the machine to add additional languages.  Please contact eiNetwork Support Center.

This machine was designated as a multi-language PC, why doesn’t show the language options?
Please verify that the machine was properly logged on with the Language username.


Example:  harrisonlang, acfreelang, baldwinlang, etc.

Can we increase our time limits on a multi-language PC?

Yes, after a user logs onto CybraryN, you can use CybraryNet – remote snooze option to give additional time to the user logged onto that PC.
Can we increase our time limits on a multi-language PC without going through CybraryNet?
Yes, you will need to create a different CybraryN group for the multi-language pc(s).  Please contact eiNetwork Support Center for assistance.

Can users print in a different language?
Yes, during our testing and pilot, we were able to print in different languages.

If you have problems printing in a different language, please gather as much information as possible for troubleshooting.  What language was used? What was the URL?  What printer (name and model)?  Did it print at all?  What did it print?

Can we have more than one multi-language PC?
Yes, during the initial roll out, we will be setting up one PC per site.  If your library wants more than one multi-language PC, please contact eiNetwork Support Center.  We will then determine approximately when we will be able to deploy more machines.  
