[bookmark: _Toc266173128]Mobile Printing FAQ

Description:
This document explains what mobile printing is and how to make this service available at your library.

[bookmark: _Toc266173129]What is a Mobile Printing?
Mobile printing gives patrons the ability to print from their personal laptop or computer to library owned and managed printers.  This service will only be available to patrons who use the library provided public wireless network.

[bookmark: _Toc266173130]How does it work?
Patrons will be able to click on a URL published to your libraries homepage.  That URL will link to a downloadable print client.  Once run the client will enable Patrons to select library owned and managed printers.

[bookmark: _Toc266173131]What Operating systems are supported?
Currently all versions of Windows as well as Mac OS X+ are supported.

[bookmark: _Toc266173132]What happens when a Patron Prints using the Mobile Print Client?
Printing using the Mobile Print Client works just like printing from a Public computer at your library.  All of the same prompts are given from requesting a username to the total number of pages and cost.  A walkthrough of what how to install and use the Mobile Print client for Windows and MAC OS X has been made available at \\einetwork.net\shares\mobile printing 


[bookmark: _Toc266173133]After a Patron is done printing what happens to the print client?
On Windows based systems once the print client is closed the printers and software are removed from the computer.  On MAC based systems when the print client is closed the printers are removed from the computer however, the downloaded client still remains on the computer in the “Downloads” folder.  Patrons are instructed in the walkthrough to delete the download files once done using the mobile print client.

[bookmark: _Toc266173134]How do we enable mobile printing at our library?
[bookmark: _GoBack]Mobile printing is already enabled at your library.  In order to advantage of this service a URL to the Mobile print clients will need to be published to your library’s homepage.  You can find information on how to add Mobile Printing links to your website by accessing \\einetwork.net\shares\mobile printing\WebsiteChangesforEWMobilePrinting.docx 
Note:  The Mobile Print Client will only work from within the library provided public wireless network.  Patrons from outside of your library will not be able to download or install the Mobile Print Client. 




