Talking Points for CIPA

The CIPA Task Force, made up of library directors, public service staff and a Library Board member, was created to help determine policy and procedures to ensure CIPA compliance. This document is intended to provide guidance for Library Directors and staff to use as talking points with the patrons on an as needed basis regarding CIPA compliance.  

1. What is CIPA?

The Children's Internet Protection Act (CIPA) is a federal law that requires all computers in a public library to be filtered by July 1, 2004 if that library accepts any federal funds for Internet access or computers used for Internet access.

Under CIPA, Congress mandated that the filtering software must protect against access through library computers of certain material that is obscene, child pornography, or harmful to minors.  The law was challenged as a violation of Freedom of Speech under the First Amendment.  In 2003, the U.S. Supreme Court upheld this requirement as constitutional under the First Amendment.

2. Why are we complying? 

[your library] is complying with this law as a participating library of the eiNetwork  consortium.  The eiNetwork receives a significant amount of federal funding to provide Internet access to over 85 libraries around Allegheny County.

3. Why does [your library] participate in the eiNetwork consortium?

The eiNetwork provides the shared online catalog that allows patrons to borrow materials from any of the 85 library sites in the county.  The eiNetwork also provides Internet access, manages and maintains the network, PCs, and all of the software, including online reference databases, at all of the libraries.

4. How are we complying?

All eiNetwork participating libraries have certified their compliance with the requirements of CIPA and all computers in those libraries utilize filtering software.

The eiNetwork has selected filtering software that it has reasonably determined to be CIPA-compliant, which is installed on all participating libraries’ computers.  

5. How does the filtering software work?

The filter product that [your library] uses is called Netsweeper.  Sites that are filtered match the criteria based on content and not just individual keywords.  The filtering software scans the Internet for these sites and categorizes them into their URL database on a daily basis.  
However, filters aren’t always effective; at times sites with legitimate information or educational value can be blocked or access to sites that are illegal, obscene, or sexually explicit within the meaning of 18 Pa. Cons. Stat. Sec 5903 can be allowed.

Parents or legal guardians, and not the Library or its staff, are responsible for monitoring their children’s use of the Internet and for the information selected and/or accessed by their children. The Library strongly encourages parents or legal guardians to supervise their children’s Internet use and to provide them with guidelines about acceptable use.
Libraries have a long history of teaching customers to use the World Wide Web responsibly and of partnering with parents in guiding their children's Internet usage. Since some filters have been found to be unreliable, with inherent flaws and deficiencies, the libraries will continue to provide guidance to their youngest customers and their families

6. How we manage filtered computer use in the library?  How will you handle a site that should have been blocked/unblocked?  

Any adult (17 years of age or older) may request that the filter be disabled without significant delay by a [your library] library staff member. 

An authorized staff member will override the filter for a minor (age 16 years or younger) in the event that the filter erroneously blocks or filters Internet access to a specific site.

An adult may access any site that is not prohibited by Federal, state or local laws. Generally speaking, prohibited sites are those that are obscene or contain child pornography or those that may be used for fraudulent or unlawful purposes.

Only PCs owned by the Library/eiNetwork are required to be filtered.

See also CIPA Recommended Compliance Procedures, and the Webliography for additional information.

