
 

Year End Numbers 
 
 

You checked out 424,739 items in 2008—nearly a 10% increase 
in circulation from 2007!   That’s 14 items per capita. 21% of that 
circulation is non-resident use. We remain 3rd in county 
circulation among the 43 district libraries.  (Excludes CLP).   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Inter-Library loans continue to rise.  SNHL lent out 10% more 
items to other libraries than in 2007 (51,518).  And you  
requested 67,076 items from other libraries—a 25% increase.     
Congratulations to a very knowledgeable, friendly and  
outstanding staff for all of their hard work and dedication.   

Collection size—SNHL has 132,618 items in the collection for 
your use.  We added 12, 264 items in 2008—1815 of those 
items were donated by you for an approximate retail value of 
$25,000.  Thank you so much!  We are grateful for your  
generosity.   
 

Of the over 132,000 items in the collection— 46,368 are  
children’s materials and over 15,000 are audio/visual  
materials—a very popular collection that accounts for one-third  
of our total circulation.   

Tech Stats 
www.shalerlibrary.org is a popular online  
destination for our patrons. There were 

175,822 visits to our website (pages with 
counters)—in 2008.  

 

Over 47,000 users took advantage of their free 
access to thousands of magazine articles, 

homework help, investment information and 
many other databases 24/7 through the 

 library’s website.  Ask us how you can too! 
 

We offer 36 computers for public use.   
In 2008, people logged in 46,955 times for 
over  27,962 hours of use.  In addition, we  
offer free wireless access.   People logged 

over 3000 hours on their own laptops— 
a number sure to grow. 

 

The library also offered access to 
“downloadable” materials— patrons 

downloaded over 600 books and dvds for free! 

 In 2008, we received 52% of our operating 
funds from Shaler Township ($530,000), 23% 

from the Allegheny Regional Asset 
District ($249,339), 16% from the State of 

Pennsylvania ($178,698) and 9% from other 
sources  

($92,000--donations (excludes building fund), book 
sales, interest, fines.)  

Many thanks to the Friends of the Library for all 
their hard work and financial support!   

  Our thanks to all of our supporters! 

Our adult services and outreach librarian delivered over 7,000 
items to eleven outreach sites.  Our outreach librarian delivered 

over 775 items to 12 homebound patrons.  In addition, we  
visited thirteen new sites for a total of 24 outreach sites in 2008.  

We also work with area schools!   

A savings of $7,969,078!   
That’s what it would have cost to purchase the  

306,503 books checked out in 2008!  SNHL is great bang for your 
buck!   (average of $26.00 per book)  

 

Annual per capita expenditure for Shaler Residents:  $32.20.  
(includes Shaler, RAD and State funding) 
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2008  Shaler North Hills Library  

FREE 

OFFER  

Get your FREE library card  
today!  One card does it all in 

Allegheny County.  We  
registered 1716 new  

borrowers in 2008 for a 
 total of 17,653 cardholders.  



Our mission is to champion reading and empower our community through free  
access to quality resources, outstanding services and dynamic programs.   

Program Highlights 
We estimated over 175,000 people visited SNHL in 
2008. Many of you used a computer or checked out 

materials, but an amazing 20,736 people  
participated in 1,168 library programs!   

 

We championed reading!  We “bugged” over 1,994 
people to join the summer reading program—
”Catch the Reading Bug!”  A 17% increase in  
participation from 2007.   

Popular programs  
included a safety visit 
with the firefighters 
from Undercliff, a 
100th anniversary 
celebration of “Anne of 
Green Gables,” and 
WebKinz galore!  Space Worlds, Science Surprise, 
Imagine That and our summer reading puppet 
show wrap-up continued to draw in numerous kids 
and their families.   Teens enjoyed spa night, a 
scholarship night and programs related to the wildly 
popular “Twilight” series. Over 100 people packed 
the community room to hear performance poetry by 
Chinese poet, Huang Xiang and view 
beautiful artwork by William Rock, 
local artist.  
 

In addition to working with the very 
talented Bill Rock, we were blessed 
to work with the extraordinary Diane  
Grguras in 2008.  Diane donated her 
time and talents and created this  
beautiful pastel painting.  The image 
was transferred to holiday cards that we sell to 
raise funds for the collection.   
 

A new heating/cooling system 

was installed in 2008, roofing 

was repaired and a downstairs 

backroom was renovated for the 

directorôs office.  The ñGrow a 

Readerò room officially opened 

in December, 2008.  The  

Kiwanis Club and the family and 

friends of Barbara Manno  

donated the funds to create this 

early literacy space.  Thank you! 

We canôt do it alone!  Our thanks to all of you for making 
this such a wonderful library.  Thank you to:  

 

You, our patrons and friends, for your constant  
      support and continued use of the library. 

An incredibly talented, generous SNHL staff.  
The Shaler North Hills Library Board of Directors for  

      their leadership.  Appointed by the Shaler Township  
      Board of Commissioners, each member serves a three  
      year term:  William Neely, President; Richard Schulz,  
      Vice-President; Sam Bennardo, Secretary; Chester  
      Sanderson, Treasurer; David Shutter, William Carlson,  
      Kathryn Dougherty and Lori Mizgorski.  

Shaler Township officials and employees for their 
      steadfast library support. 

Our wonderful volunteers who posted over 1500 hours of  
      service to the library.  In addition, over 600 hours were    
      logged by students who assisted us with summer reading!    

Community organizations and partners; Kiwanis Club,   
      Shaler Garden Club, Shaler Neighborhood Improvement 
      Program, Shaler Area School District, Allegheny County  
      Library Association, eiNetwork, Silver Scholars, Greater  
      Pittsburgh Literacy Council, Vince Pascoe of State Farm, 
      Bock Funeral Home, Friends of SNHL and many more! 

Regional Asset District and the Commonwealth of  
      PA for their support. 

 
Ruth Keller, Shaler resident,  
donated her time to the library by 
planting an herb garden.  The 
library sold the herbs as a  
fundraiser.  Thank you Ruth! 

 

 
 

Thanks for being a Friend!  The Friends of the Shaler North 
Hills Library held 2 book sales in 2008 that netted over $10,000 
for library programming.  Special thanks to Dan Charny and his 
family for organizing and executing the sales.   Friends’  
President, Joy Herrington presented a check to the library for 
$12,000 in May, 2008. Their goal is to raise an additional $9,000 
above their annual contribution for a drive-up book drop.  

Got a Question?  Weôll get you an  
answer! We answered 15,554 reference  

questions in 2008. 

The library reached 17,324 children and 
teens through a variety of FREE  

programming.  Parents saved nearly 
$87,000! (if we charged $5.00 per program) 

Haley Grubor, as part of her senior project, 
painted ñI Loathe Lucyò for our mystery  
dinner theatre! She is pictured with ñLucyòð
Kathryn Miller Haines, local author and 
member of Mysteryôs Most Wanted.   

SNHL partnered with the Shaler Garden 
Club to host the first annual local garden 
contest!  Our 2008 winner, Cindie Kitzki is 
pictured with Director, Sharon McRae.   


